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URBAN MANAGEMENT CONSULTANTS 


OF SAN FRANGISCO, INC. 
680 BEACH STREET 


SAN FRANCISCO 94109 


June wo Oe rags 


MEPeeJtackeR; *Garreson 

Administrator 

Division of Economic Assistance 
State of Montana Department of 
Social §& Rehabilitation Services 

Helena, Montana 59601 


Dear Mr. Carlson: 


We are pleased to present to you our evaluation progress report 
for the Comprehealth Plan (Project Number 11-P-57110/8-03) as of 
eer o0, 1975,.11 accord With our contract with the State of 
Montana Department of Social and Rehabilitation Services. We 
hope that you will find this report useful in judging the prog- 
ress which the project has made over the last six months. 


Erewost slenittcant Linding in this report 1s that the preventa- 
tive aspects of Comprehealth coverage are resulting in decreasing 
medical costs for individuals an amilies who have been on the 
rogram for a substantial period of time. While costs are high 
initially, after approximately thirteen months on the program 
households experience a continuing decline in amount of average 
claims per month. These reductions have been significant to the 
point where, after nine quarters in the program, medical claims 
per month are substantially reduced. Therefore, there is increas- 
ing evidence to indicate that Comprehealth is demonstrating that 
emphasis on preventative care, while expensive initially, may prove 
to be financially economical over the long term. A final analysis 
of this potential will be presented in our Final Evaluation Report 
at the conclusion of the demonstration. 


Another related finding of significance is that, based partially on 
the Comprehealt expences the State of Montana Legislature en- 
acted law extending Medicai coverage vo “the” medically needy 

roup in Montana. The Division o conomic /AsSistance. used, the 
RTE RTS ORE experience to make State-wide projections on enroll- 
ment and cost ramifications of this decision and to hypothesize 
that consistent medical care with emphasis on prevention will re- 
duce medical costs over the long term. The effect of this decision 
on Comprehealth is that over one-third of recipients will now be 
eligible for continued medical coverage under the new medically 
needy provision. 
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This report consists of three parts. Part I is entitled "Project 
Status Report" and includes the operational data on project activ- 
ities and recipient health care utilization. Part II is entitled 
"Cost Comparisons" and provides comparisons of costs incurred 

for medical services under Comprehealth and Medicaid. Part III 

is entitled "Survey Results" and presents the results of the 

third administration of the Comprehealth questionnaire to a rep- 
resentative sample of Comprehealth and Medicaid enrollees and non- 
recipients in Lewis and Clark County. Differences in attitudes 
between the second and third administrations of the survey are 
highlighted. 


A summary of this report, including major findings and survey re- 
sults, is presented below. 


Summary 


The Comprehealth Plan operates under a prepaid medical insurance 
plan which provides comprehensive medical coverage to disadvantaged 
people who, for one reason or another, are not served by Medicaid. © 
The Plan is one of the earliest HMO concepts, and is intended to 


demonstrate alternative approaches to present health care services 
under Medicaid. 


The organizational structure of the project is sound and is identi- 
cal to that which existed in December, 1972. The social worker 
position was temporarily vacant but was filled early in the year. 
Case-aide turnover has stabilized and, consequently, the need for 
supervision has decreased. The project continues to be well ad- 
ministered and project staff are fully capable of meeting all 
operational requirements. 


Operational data, including enrollment statistics, indicates that 
the project presently serves a caseload of approximately 400 house- 
holds. Intake was reopened last December and 175 households, con- 


sisting of 315 individuals, were added to the program. Intake is 
now closed for the remainder of the project demonstration period. 


Case-aide activities, consisting of a variety of social services 
to program recipients, continue to serve over half of Comprehealth 
households each month. The Case-aides are currently providing an 
average of over 800 services to households per month, which is a 
considerable increase due to the new enrollees now on the program. 


Premium participation by those recipients who have exceeded the 
Original income eligibility level but who have elected to remain 

on the program by contributing to their premium payment, continues 
to be very successful. Ninety percent of all households who became 
"premium eligible” elected to contribute to their premiums to remain 
on the program. This reflects the considerable importance that 
Comprehealth families attribute to the program. 
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Utilization data supplied by the carrier, Blue Cross of Montana, 
indicates that the Plan continues to be heavily utilized by re- 
Cipients, primarily in the first year of coverage. Total utili- 
zation as a percentage of premiums paid has decreased over the 
last six months, however. 


Carrier financial experience continues to improve since premiums 
have been exceeding claims paid over this period. This had en- 
abled the carrier to recover from the initial loss position re- 
ported in previous evaluation progress reports. The carrier's 
financial position is still not profitable, however, when the 


usual 10% administrative fee is taken into account. 


Cost comparisons were performed for health care services provided 
by Comprehealth and Medicaid. Many initial difficulties were 
encountered in establishing the basic framework for these compari- 
sons. When these difficulties were resolved, it was discovered 
that, on a cost-per-service basis, hospital claims cost virtually 
the same under both programs. Doctor costs-per-claim have in- 
creased substantially for both Comprehealth and Medicaid over 

the last six months, although the increase is significantly less 
for Comprehealth (+$0.21) than for Medicaid (+$1.09). Utilization 
patterns plotted over "number of quarters in the program" reveal 
that average utilization for all types of coverage drops off con- 
siderably after approximately one year on the program and continues 
a steady decline throughout the second year. This is increasing 
evidence that the preventative aspects of the Comprehealth Plan 
are resulting in dramatic decreases in medical care costs over the 
long term. 


The Comprehealth Questionnaire Survey has now been administered for 
a third time to a random sample o omprehealth, Medicaid, and Non- 
Recipient households, in accord with our evaluation research de- 
sign which is described in detail in the December, 1971 Evaluation 
Progress Report. The results of the survey are encouraging and 
show that recipients are basically pleased with the Comprehealth 
Plan and its operations. 


Barriers to health care for Comprehealth recipients still include 
child care and transportation needs when recipients want to go to 
the doctor, hospital, or drug store. However, transportation is 
now seen as less of a problem than previously, which reflects an 
increased amount of transportation services provided by Compre- 
health, particularly to the elderly. Recipients report that they 
have fully open channels to comprehensive health care, but those 
channels are still slightly less open and are less frequently used 
by the elderly. 
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Services delivery continues to be provided effectively by Compre- 
health. Comprehealth recipients continue to have a better per- 
ception of their physical well being than do Medicaid recipients, 


and nearly half of Comprehealth respondents indicated that their 
health had improved significantly since joining the program. 


Health care utilization, as perceived by respondents, indicates 
that Comprehealth recipients continue to be more aware of the need 
for health care services since joining the program. The elderly 
have increased their frequency of doctor visits as a result of 
increased project activities directed toward this end. Also, 
Comprehealth recipients continue to be receptive to the idea of 
sharing in the cost of their health care as long as the financial 
burden is not unmanageable. An increasing percentage of Medicaid 
recipients also felt this way. This is a particularly important 
finding with respect to presently contemplated welfare reform 
legislation. 


* * & 


We make no specific recommendations for the project at this time 
Since there are only three months of health care coverage remaining. 
However, we do suggest that the project continue its present em- 
phasis on referral services for recipients, particularly for the 
two-thirds of Comprehealth recipients who will not be covered under 
the new ''medically needy" Medicaid category recently added by the 
State. All recipients will need to be aware of other supportive 
on-going projects and agencies which can serve them after the Com- 
prehealth Plan terminates. 


In conclusion, the progress of the Comprehealth Plan is commendable, 
and there is increasing reason to believe that most of the long- 
term demonstration hypotheses will be realized. We are particularly 
pleased to observe that the preventative aspects of the program are 
starting to pay financial dividends. Our final evaluation report 
will examine this as well as all other demonstration aspects of the 
Comprehealth Plan in depth. 


Respectfully submitted, 


URBAN MANAGEMENT CONSULTANTS 
Of San Francisco, Inc. 
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PROJECT OVERVIEW 


The Helena Comprehealth Plan was initiated by the State of 
Montana Department of Social and Rehabilitation Services and 

the Helena Model City program in a joint effort to improve the 
health standards of low-income families in Lewis and Clark County 
who are not presently served by the State's Medicaid program. 

The project was established as a "Demonstration Project" under 


PItlve Xl; “Section L115 cf ithe Social Security Act. 


The Comprehealth Plan is actually one of the first "Health Main- 
tenance Organization'' (HMO) experiments. The project operates 
under a prepaid medical insurance plan which provides compre- 
hensive medical coverage to a target group of disadvantaged 
people in Lewis and Clark County who, for one reason or another, 
are not served by Medicaid. The two major objectives of the 
project are to provide medical services to medically indigent 
individuals and to demonstrate the feasibility and effectiveness 


of new approaches and methods in providing these services. 


The Plan operates on a prepaid premium basis which has been es- 
tablished with a private insurance carrier, Blue Cross of Montana. 
Comprehealth pays a monthly premium in advance to Blue Cross for 
each individual or family put on the Plan. Subsequent transactions 
involving payments for medical services received by Plan partici- 
pants are handled by the carrier. Only exceptional cases are 


referred back to Comprehealth by Blue Cross. Eligibility for 
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the Comprehealth Plan is determined by project staff. 


Eligible candidates are given a Blue Cross card with coverage 
beginning on the first day of the month following the date of 
their application. Eligibility for the Plan extends for either 
six months or one year, depending on the individual's income 
status at the time of eligibility determination. At the time 
of re-certification, if the individual's income has increased 
beyond the entry eligibility level -- 133 1/3 per cent above 
Medicaid standards -- he is given the option of continuing his 
membership by participating in the monthly payment of his pre- 
mium. Unless he does so, he will be dropped from the Plan and 


his coverage will be terminated. 


Comprehealth provides a broad range of medical coverage for Plan 
participants, including hospitalization, physician services, 
prescription drugs, and visual care services. In addition, re- 
lated medical and social services are provided through the serv- 
ices of a registered nurse, a caseworker, five para-professional 
"Case-Aides", and a Case-Aide supervisor. The provision of these 
services, combined with the preventative nature of the benefits 
and services offered by the Comprehealth Plan, results in a com- 
prehensive health care program oriented toward long-term preven- 


tion of illness. 


From an evaluation standpoint, there are significant differences 


between Comprehealth and the State's Medicaid program which must 
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be taken into consideration when specific comparisons are made 
between the two programs. The primary differences involve 
eligibility, services delivery, staffing support and medical 
coverage considerations. These differences are discussed in 


tne) body of this report. 
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PART I 


PROJECT STATUS REPORT 


PAR ol aeee RU Cole ol US REPORT 


This section of the report summarizes the status of the Compre- 
health Plan as of June 30, 1973. The data contained herein is 


updated through June unless otherwise noted. 


I. Organizational Structure 


The present organizational structure of the Comprehealth Plan 
is shown in Figure 1 on the following page and changes since 
the December 31st, 1972 evaluation progress report are discussed 


below. 


The basic organizational design is identical to that which existed 
in December. However, the social worker position was temporarily 
vacant but was filled early in the year. Also, the eligibility 
technician resigned. The Case-Aide Supervisor has assumed the 
responsibilities of the Eligibility Technician in addition to 

her regular case aide supervisory duties. This was not felt to 

be an excessive burden since no new applications are being taken 
and the program population is steadily diminishing. In addition, 
all of the case aides are highly competent and dependable and 

have had sufficient experience so as not to require in-depth super- 
vision. This consolidation of duties seems to be working out ex- 


tremely well at this point in the program. 


As mentioned in the previous evaluation report, the Health Care 
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FIGURE 1 


HELENA COMPREHEALTH PLAN 
ORGANIZATION CHART 


STATE OF MONTANA 
DEPARTMENT OF SRS 
DIVISION OF ECO- 
NOMIC ASSISTANCE 


LEWIS §& CLARK 
COUNTY WELFARE 
DEPARTMENT 


DIRECTOR 


MEDICAL | CLERK - 
CONSULTANT STENO 1 


HEALTH CARE 


SOCIAL CASE-AIDE ELIGIBILITY 


| eset el / WORKER SUPERVISOR TECHNICIAN 


NURSE 


CASE -AIDE CASE-AIDE CASE-AIDE CASE-AIDE CASE-AIDE 
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Specialist/Nurse position was vacant for awhile but was filled 


with the original individual who elected to return to the program. 


In summary, it is our opinion that the project organization con- 


tinues to be adequately staffed and well administered to meet 


the needs of project operations. 
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II. Enrollment and Recent PROTEC t Activities 


Exhibit I on the following page presents statistical data on 
program operations with particular emphasis on the demographic 
data of the recipients. Information is updated as of the month 


of June, 1973. 


Intake was reopened as of December Ist, and resulted in adding 
to the program approximately 175 new households consisting of 
315 individuals. The category ''single adult" continues to be 
large since many of the previous "One Adult and Child(ren)" 
households are now classified "Single Adult" since the Children 
and Youth program is now covering many of the Comprehealth 


children (see June 30, 1972 Evaluation Progress Report.) 


Household breakdown figures by premium category indicate that 

the ''Couple" category accounts for 17% of the households enrolled, 
but accounts for 23% of the premium payments. The opposite re- 
lationship is true of the "Over 65"' category. However, these 
premium rates for these categories are substantiated by the 
health utilization for these groups (see "Section III: Utili- 


zation and Costs."') 
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EXHIBIT gl 
STATISTICAL DATA ON COMPREHEALTH PROGRAM OPERATIONS 


JUNE, Loy 3 


HOUSEHOLD BREAKDOWN BY PREMIUM CATEGORY 


HOUSEHOLDS PREMIUMS INDIVIDUALS 

No.  _% ss Premium i Nos jipyy ney 
SINGLE ADULT 125° 32 $ 7611.00 33 12.9 eaLB 
ONE ADULT AND 
CHILD(REN) OST eG 2035.00 9 reghewl Ty 
COUPLE 66. OF 17 5280.00 23 1SQRT Upp 
FAMILY 65 16 6110.00 27 243500 Ig5 
OVER 65 106": 26" 1908.00 8 Toeet Ppa 
TOTAL 403 100% $22944.00 100% 732 100% 


TOTAL INDIVIDUAL ENROLLMENT 


THIS MONTH CUMULATIVE 

Nome bn ENG Wnts 
NEW CLIENTS (additions) 8 x RE x 
DELETIONS (no. individuals) 1 “4 412 | 19 
CLOSED CASES (no. individuals) Asis eek res 1061 49 
TOTAL INDIVIDUAL TREATMENT 748% 2142 


*For statistical comparison, this reflects April's enrollment. 
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Exhibit 2 presents an analysis of household closures from July, 
1972, through June, 1973. As this exhibit indicates, the primary 
reason for closures continues to be for recipients who "move out 
of the county" (38.4%). In the second largest category, ''failure 
to reapply", families become eligible for other group coverage 
elsewhere. Non-payment of premium represents only 12% of total 


closures. 


Exhibit 3 shows the demographic breakdown of the Comprehealth 
recipient population as of November 1972 (the most recent updating 
of this information). The income average continues to be low as 
exemplified by the large number of households with annual incomes 
less than $2,000 -- over 60% of the caseload. Again, Indians 
represent the largest minority group; approximately one-half of 
the caseload is "categorically related" with ADC being the largest 
single group. Sixty-nine percent reside in the Model Neighborhood 


Area of the Helena Model City Program. 


Exhibit 4 shows key monthly data for the program from December, 
1971 through June, 1973. With intake closed in November, 1971, 

the caseload had been decreasing steadily until intake was re- 
opened in December, 1972. Cases opened during the period when 
intake was closed represented primarily reinstatements of families 
who were on the program previously and were reinstated because 

they moved back into the County after a short period of time, or 
were temporarily on assistance, or were originally deleted inadver- 


tently. 


URBAN MANAGEMENT CONSULTANTS 


Jeog7s! aft gated IGA iti ‘betel ax eilaotrageges" ef baofenna 


' ' ;, 7 { an ' . 7 ; : 
4 Ta ’ - y J ; he a i : n ai m 
; : ; ms, : 
e : L : ~ 4 | 
' sf Y 7 


etl mort ndeebiaiin btednavon 6 dieclane 6 * iaewelg F 
Yrening oft 29989 Ebi peared. sae: “BAS BAL) i , sau: inguont 
Iho oven" ev eitenqiost it ed oF esuntsco> eoweols 1024 
STia st .wroyeser teagred baooue ody at CHF. &f) "ysaHod 
eNeTovey quotg tedto fo) siWigife omosed et rime? .igae 

Lavoe Fo ft! ying STASEGAGsy suhinet¢ to tagmyeg-aew 6 .eTs wai 


_eotues 
a2. | 

| i j 

dieatetqmad odt Yo awoltesrd amiga Tgenas ol? awoda t sidk 
Aci TeogN  Tasoet Feom ols) en ysdmevow + 28 noltaleqoq Ime Y 2 
RR, WOT. 6 os aouMaLe soy bat 2V8 BaWoRt: aa? idso isampotad akd +4 
OMG s Lawans atid ablofisey od to tedmun ‘egret oat x9 bofiife ais 
act ict lrhewa ‘hotties 5+ Bo sO -vevo -- 000, $2 nad? 9 a 2 
to Xiad-eno Yates 4euGAR 'QuUOTR ii tomem teagrtal ois tnee 798 


boodtedAg iat iobom aia vi abiedg ‘Siaateq ontn-ytx£e -quotg oly 


ieee’ Ito {ehoM sneoleH oft tqr so" 


{Tedmess@ mort mergong ota 4103 sah yidaaom vod ewode b ti ik, 
eENCL ,xadmevon nt beeol>. stetiis 22M t%eL oat Agwors i 
“st enw odetik Lidiryy’ yibagte asbeseroob wood had. baols 
tsilw boived od? aa rir beteqe 2988) eh TOL . Todmese0 at 
eeiliaa® io 2inemetataaies Yo irome ng, bstneesrqes bezels 2aw 


waty 2 
Seubred hose tenion, bimehian ewolvorg MB TRZOTY ods mo 


TOTAL CLOSURES 
Moved out of county 
Transferred to Medic 


Failure to participi 
in premium 


Failure to re-apply 
Deceased 
Obtained group insui 


— Other 


CUMULATIVE FROM BEG: 


Total Closures 
Moved out of county) 
Transferred to Medi 
Non-payment of prem: 
Failure to re-apply 
Deceased 


Other 
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EXHIBIT 2 
ANALYSIS OF COMPREHEALTH CLOSURES 


July 1972 through June 1973 


JULY AUG SER OCT NOV DEC JAN FEB MAR APR MAY JUNE TOTAL 


TOTAL CLOSURES 2 2 10 vt 15 5 6 16 15 20 13 20 LS 
Moved out of county 4 5 5 2 3 4 1 6 3 8 z 8 56 
Transferred to Medicaid 0 1 1 2 2 0 1 6 3 4 2 1 23 
Failure to participate 

in premium 0 2 ait 3 3 0 1 1 5 0 1 4 20 
Failure to re-apply 4 1 0 5 1 0 2 Z 5 Z 2 5 25 
Deceased 4 1 0 0 0 0 0 1 0 4 0 1 11 
Obtained group insurance 0 0 3 1 4 1 0 0 1 0 1 d. 12 
Other 0 Z 1 0 0 0 1 0 0 2 0 0 6 
CUMULATIVE FROM BEGINNING OF PROGRAM 

NUMBER PERCENT 

Total Closures 398 100.00% 
Moved out of county 153 38.4% 
Transferred to Medicaid 62 15.6% 
Non-payment of premium 49 12.3% 
Failure to re-apply 75 18.9% 
Deceased 16 4.0% 
Other 43 10.8% 
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HOUSEHOLDS BY 
# 


Se0002- —-=999 93 
15000-92999 131 
2,000 - 2,999 89 
3,000 - 3,999 41 
4,000 - 4,999 1:7 
5,000 - 5,999 9 
6,000 - 6,999 0 
7,000 - OVER 0 


NUMBER OF PEOPLE BY 


WHITE 601 
INDIAN 65 
NEGRO 1 
SPANISH { 
OTHER 2 
UNKNOWN 2 


NUMBER OF PEOPLE BY 


PRE - SCHOOLER 

GRADE SCHOOL 1-6 
JR. HIGH SCHOOL 7-9 
HIGH SCHOOL 10-12 
COLLEGE 

SPECIAL EDUCATION 
UNKNOWN 


NO. OF PEOPLE CATEGORICALLY RELATED 


NOT RELATED - 


> 

o 

io) 
' 


= 9 


DEMOGRAPHIC BREAKDOWN OF RECIPIENT POPULATION 


INCOME LEVEL 


RACE 


EDUCATION 


CHILDREN ADULTS 
0 0 is 


tal 
70 
50 
2 
5 
5 


295 
104 
114 
1 
91 


20 
118 
Zo5 

34 

ou 


EXHIBIT 3 


COMPREHEALTH PLAN 


Sy 


Ss 


Ue 
1 Oe 
1 Te, 
12s 


May, 1973 


NUMBER OF ADULTS BY MARITAL 


STATUS 


SINGLE 
MARRIED 
DIVORCED 
DESERTED 
SEPARATED 
UNWED PARENT 
WIDOWED 


CHILDREN'S STATUS BY PARENTS 
MOTHER FATHER 


EMPLOYED 
PART-TIME EMP. 
UNEMPLOYED 
DISABLED 

DEAD 
INCARCERATED 
TRAINING PROG. 
UNKNOWN 


2 
56 
62 
efi 

m 

0 
Jéat 
83 


68 
286 
oH 
0 
10 
0 
42 


24 
35 
Ge 40! 
2 
Z 
0 
5 
49 


HOUSEHOLDS IN MODEL CITIES 


HOUSEHOLDS NOT IN MODEL 


GITIES 


TOTAL HOUSEHOLDS SERVED 


TOTAL NO. OF PEOPLE SERVED 


NUMBER OF ADULTS SERVED 


NUMBER OF CHILDREN SERVED 


NUMBER OF MALE RECIPIENTS 


Sian ee ee 


254 


dno 


LO 


Lil e. 


NUMBER 
ENROLLED 
IN? GeGey. 


NUMBER BIRTH 
CONTROL 
= 43 


NUMBER OF 
CHILDREN BY 
RELATIONSHIP 


SAME MOTHER 
§& FATHER 
= 0 


SAME MOTHER 
BUT 2 FATHERS 
= 0 


SAME FATHER 
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BUT 2 MOTHERS 


= 0 


DIFFERENT 
MOTHERS §& 
FATHERS 

= 0 


UNKNOWN 
= 238 
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EXHIBIE 2 


Individuals Enrolled 
Households Enrolled 


Number of households 
which moved within 
county 


% of Eligible 
Applicants 


Cases Closed §& Deleted 
(premium $) 


Cases opened, New Cases, 
Addns., Reinstatement 
(premium $) 

Premiums Paid ($) 


Cumulative Premiums 


($) 


910 


115 
22,920 


168,855 


,648 


10 


N/A 


4.335 


638 


24,423 


462,071 


LZ 


6 8 -- 
N/A N/A N/A 
1,293 865 1,536 
529 158 28 


23,659 22,944 21,440 


485,730 508,674 530,114 
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EXHIBIT 4 


COMPREHEALTH PLAN 
T. 


DEC, * 71 JAN, '72 FEB MAR APR MAY JUNE JULY AUG SEP OCT NOV DEC JAN, '73 FEB MAR APR MAY JUNE 


Individuals Enrolled 1,239 1,196 1,113 1,099 978 689 658 629 606 596 579 564 671 803 798 765 749 732 685 


Households Enrolled 439 422 401 380 357 346 333 322 317 316 311 301 361 434 428 423 412 403 383 


Number of households 
which moved within 


county 9 8 2 5 19 3 4 7 10 10 11 4 -- 10 9 10 6 8 oa 
% of Eligible 

Applicants N/A N/A N/A | N/A N/A N/A N/A N/A N/A N/A N/A N/A 75% N/A N/A N/A N/A N/A N/A 
Cases Closed §& Deleted ; 

(premium $) 910 1,083 1,538 e270 ESS 672 1,011 867 849 677 672 844 350 493 1,138 ss 1,293 865 1,536 


Cases opened, New Cases, 
Addns., Reinstatement A 
(premium $) 115 255 162 0 0 162 178 16 526 520 375 219 3,646 4,831 816 638 529 158 28 


Premiums Paid ($) 22,920 21, 896 20,495 192209 LPyB0e 9178 185315 17,470 17,109 16,945 16,611 15,986 19,282 PAA | 25,018 24,423 23,659 22,944 21,440 
Cumulative Premiums 


168,855 190,751 211,246 ZOU gAT EN 248 27 Sy LOT 451 285 , 766 303,236 Se0,200) 557,200) 353,811 369,797 389,079 412,630 437,648 462,071 485,730 508,674 530,114 
a a RE it lane ATER I SR LM 7 9A SR RS A ee SS INS RAIMA a 
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As the key monthly data indicates, the premiums are currently 
running at approximately $23,000 per month. This is discussed 


further below. 


Exhibit 5 presents a summary of the activities of the Case-Aides, 
the para-professionals who are providing the supportive social 
services for the project. Data collection for these summaries 
Gomes from the Case-Aide Activity Reports which were established 
in our initial evaluation activities in the summer of 1971. As 
Exhibit 5 indicates, over half of Comprehealth households are 
being visited each month. The Case-Aides are currently providing 
an average of over 800 services to households per month, which 
has increased dramatically due to the new enrollees now on the 
program. Exhibit 5-A shows the detailed breakdown of services 


provided for the month of May, 1973. 


A significant demonstration aspect of the project concerns partic- 
ipation by recipients in the payment of their premiums when their 
income status increases beyond the initial eligibility level. 

We worked with the project to develop a premium participation 
schedule (see December 31, 1971, Evaluation Progress Report) 

and, after the initial problems were resolved (billing, account- 


ing, etc.), the system was implemented. 
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DEC. 
# different HH 190 14 


visited 
total HH 
enrolled 434 
percent HH 
visited 44% 

DEC J 
Total # of 
services 308 3 
provided 

DEC JI 
# miles 
traveled 1256 5 


HOUSEHOLD BREAKDOWN IN CATEG 
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EXHIBIT 5 


COMPREHEALTH PLAN 
Case-Aide Activities 


HOUSEHOLD BREAKDOWN IN CATEGORY SERVED 


single Aduit 
Adult w/children 
souples 

Families 


Wer 65 


DEC JAN FEB MAR APR MAY JUN JUL AUG SEP Rae OUT NO DEC JAN FEB MAR APR MAY 
190 145 200 ‘An 134 120 134 138 167 142 161 204 232 249 226 263 188 215 
434 422 401 380 Skil 346 333 B22 1 317 311 301 361 434 428 423 412 403 
44% 34% 20% 63% 37% 35% 40% 43% 52% 45% 2% 68% 64% 57% 53% 62% 46% 53% 
DEC JAN FEB MAR APR MAY JUN JU AUG SEP OG NOV. DEC JAN FEB MAR APR MAY 
308 319 538 716 420 445 hy ae 418 546 457 648 750 871 984 O51 949 645 638 
DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY 
1256 220 926 1121 1318 1394 1556 1149 2091 1070 1781 2575 2285 2730 1763 2163 1919 2202 
DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT OV. DEC JAN FEB MAR APR MAY 
Zn ig 34 46 23 Ze 24 22 40 28 34 41 pe 62 64 72 49 65 
20 LZ 31 hie 23 16 17 16 19 16 13 10 21 Ty, 18 26 15 26 
Zh 14 10 21 9 10 7 13 14 7 itil 22 38 ai — 49 31 27 
97 Meee 80 101 eS 46 56 58 59 48 63 69 66 68 49 50 43 42 
30 25 45 48 26 26 30 29 a 43 40 62 56 65 o1 66 50 55 
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ADULTS WITH CHILDREN (ADC 


Home visit 5 
Not home 6 
Information rs 
Referrals 

Doctor 1 
Drugstore 

Hospital 

Family Planning 

Child Care 

Other 1 
COUPLE (NR - 19 

Home visit : 26 
Not home 10 
Information Lab 
Referrals 1 
Doctor 1 
Drugstore 

Hospital 6 
Family Planning 

Child Care 

Other 1 


EXHIBIT 5-A 


continued 


CASE-AIDE STATISTICS 


MAY, 1973 


ADULTS WITH CHILDREN (NR 


Home visit 
Not home 
Information 
Referrals 
Doctor 


Drugstore 


Hospital 

Family Planning 
Child Care 
Other 


FAMILY ADC-U_ - 5 


Home visit 

Not home 
Information 
Referrals 
Doctor 
Drugstore 
Hospital 

Family Planning 
Child Care 
Other 


: 
35 
% 
0 
4 
1 
3 


WAWNO 


GOUPLE®= (AD). =238 


Home visit yi 
Not home 
Information 
Referrals 
Doctor 
Drugstore 
Hospital 

Family Planning 
Child Care 
Other 1 


& HF. BHEW 


FAMILY AD-ADC - 7 


Home visit 9 
Not home "4 
Information Z 
Referrals 

Doctor 

Drugstore 
Hospital 

Family Planning 
Child Care 

Other 
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Home visit 

Not home 
Information 
Referrals 
Doctor 
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Home visit 

Not home 
Information 
Referrals 
Doctor 
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EXHIBIT 5-A 


continued) 


OVER AGE 65 

Home visit 135 
Not home 30 
Information 56 
Referrals 5 
Doctor 28 
Drugstore 12 
Hospital 11 
Family Planning 

Child Care 

Other 45 
TOTAL - Z15 

Home visit Lith 
Not home 84 
Information 93 
Referrals 11 
Doctor 38 
Drugstore lv 
Hospital 43 
Family Planning 0 
Child Care 3 
Other Tz 
TOTAL # OF SERVICES 638 


TOTAL HH'S SERVED 


SINGLE (AD - 40 


Home visit 25 
Not home 9 
Information 6 
Referrals 5 
Doctor 1 
Drugstore 3 
Hospital if 
Family Planning 
Child Care 

Other 10 
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The Comprehealth premium participation plan continues to bei very 


successful! Exhibit 6 presents the results of premium participa- 

tion over the last twelve months. Ninety percent of those house- 

holds who became "premium eligible" elected to contribute to their 
premiums over this period! This is very impressive, particularly 

among such a low income group and reflects the importance that 


Comprehealth families attribute to the program. 


Reasons for refusal to participate still center around two factors: 
high debt by recipients which causes them to elect not to contrib- 
ute, and subsequent eligibility for other group coverages, usually 
as a benefit offered through an employer. We will continue to 

track premium participation very closely in our subsequent evalua- 


tion activities. 


With the pending termination of the program, the recipients are 
expressing much concern and fear about their future medical cover- 
age. Many of these people are disabled or have chronic ailments 
which make them ineligible for private insurance coverage. Others 
have seen the necessity of medical insurance, but are unable to 
pay the high rates of insurance protection. Thus the consumers 


are very apprehensive and are eager for viable alternatives. 


The State and Urban Management Consultants are presently searching 
for other means of providing medical coverage for the Comprehealth 
recipients. The most significant move in this direction involves the 


recently passed bill to extend Medicaid coverage to the ''Medically 
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EXHIBIT 6 


COMPREHEALTH: PLAN 
Premium Participation Experience 


Effec- Effec- Effec- Effec- Effec- Effec- Effec- Effec- Effec- Effec- Effec- Effec- 
tive tive tive tive tive tive tive tive tive tive tive tive 
Jul. 1 Aug 1 Sep 1 Oct 1 Nov 1 Dec 1 ary. Feb 1 Mar 1 Apr 1 May 1 Jun 1 
27 111 10 97 39 15 25 97 yi 90 28 63 
17 81 8 66 20 10 18 14 8 63 23 45 
5 5 1 5 0 0 2 7 3 7 2 8 
5 25 1 26 Dy 5 5 17 0 20 3 10 
5 23 1 26 8 5 5 15 0 19 2 7 
0 2 0 0 3 0 0 2 0 1 1 3 
100 92 100 100 fis 100 100 88 NA 95 67 70 
x x x x x x 
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EXHIBIT 6(continued) 


COMPREHEALTH PLAN 
Monthly Contribution 


No. HH Avg. Contribution Total $ 
June 37 $ 11.89 $ 440 
July 51 Len 25 625 
August 49 P2092 633 
September 49 12.45 610 
October 51 mt a4 599 
November 53 11.50 609 
December 49 10S 1. S05 
January | 43 a id gE OM 490 
February 48 20.21 490 
March 44 10.44 459 
April 46 12.34 568 
May 44 11.16 491 
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Needy" segment of the population. The Administrator of the 
Division of Economic Assistance has used the data and experience 
from the Comprehealth project to lobby the Montana State Legislature 
and county welfare commissioners for changes in Montana practices 
governing the delivery of health care services. The Comprehealth 
project has served as a basis for most state proposals for change 
in the state delivery of health services. Most importantly, the 
Comprehealth project was a significant factor behind the recently 
enacted law expanding Medicaid coverage to the ''medically needy" 
in Montana. The Administrator utilized data from Comprehealth to 
make state-wide projections on enrollment and cost, and used the 
Comprehealth evaluation reports to demonstrate that consistent 
medical care will reduce Medical costs in the long run. This sup- 
port was provided in written reports as well as verbal testimony 
before the Legislature. Copies of the most recent evaluation re- 


ports were provided to key members of the Legislature. 


The passing of the "medically needy" provision in Montana will 
allow approximately one-third of the Comprehealth recipients to 


be transferred to Medicaid as shown on the following page. 
We are hopeful that some other alternatives can be found for the 


remaining two-thirds of Comprehealth recipients so that they may 


continue to have adequate medical coverage. 
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Comprehealth Réecapients Eligible for Medicaid 
under "Medically Needy"' Provisions 


Categorically related 
Medically Needy: 


Adults: 140 
Children: 97 
Consisting of: 106 Households 


Non-categorically related 
Children under 21: 


Children: 114 
Consisting of: 38 Households 


TOTAL: 144 Households 
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Lite = Utalization and: Gosts 


As mentioned in the previous evaluation progress reports, Compre- 
health has been very successful in encouraging recipients to use 
the program. This has been accomplished primarily through edu- 
cation and Case-Aide activities. Exhibit 7 on the following page 
presents cumulative health utilization of Comprehealth recipients 
from the beginning of the program through May 31, 1973. Claims 
are summarized first by doctor utilization and, secondly, by hos- 
pital utilization. Within each category, subtotals are presented 
by diagnosis zoisp benefit code, sex and relationship code, and 
medical, surgical and Bee ecnicat codes. Total utilization to 
date is the combination of total doctor and hospital utilization, 


$246,493.03 and $207,808.96 respectively, equalling $454,301.99. 


The large "other" categories under diagnosis code for doctor 
utilization and the benefit codes under hospital utilization are 


impossible to avoid due to the coding structure used. 


The doctor diagnosis codes reveal that the areas of digestive, 
surgical, medical, and delivery continue to be highly utilized. 

The largest doctor utilization benefits are in the areas of in- 
patient services, doctor office calls, major medical, and prescrip- 
tion drugs categories. Vision care is also highly utilized. There 


have been no benefit adjustments in the last six month period. 
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DIAGNOSIS CODES CLAIMS AMT PAID TOTAL CHGS 
Gee a To fee is fA ed 
Peo i eee eae 108 10935071 12,690.70 
GE taeU iNa=--=----—- 88 6,266.97 T6212 
Pent Gi eEUNORS so------- re of wage fog 
TNJUREES € POISON ----- 157 5,007.00 6 AT as 
SURO tee = 228 11,910.58 1S 9719-855 
Corawecnory =.= ------- 29 1905 5857 2,298.40 
Pew Aes 108 4,756.15 5250 O75 
Bilge eeGrniTO-URIN ----. 50 S77 IS 2,909.85 
ce eee 302 9,954.68 11,503.60 
De Ebi -- 2 ~~ 81 15,882.40 17,338.60 
REPT oe ge a 3 143.00 151.00 
GLNER aoe =e ao. 15,353 175,380.51 206,246.68 
**TOTAL*® 16,549 $246,493.03 $290,560.88 
BENEFIT CODES CLAIMS AMT PAID TOTAL CHGS 
Mi PAT Tent. ----------- 801 65,021.81 77 ; 329.30 
A) iy Ciera 447 6,985.14 7,941.63 
DOCTOR OFFICE CALLS -- 4,296 30,588.48 32,309.67 
DENTAL --------------- 8 86.44 92.00 
pony == 5 501 115731025 125633555 
(SS es peeameatiaes 1,568 12,411.89 14,749.94 
Sener DENT --->--- 2 16.00 16.00 
MAJOR MEDICAL -------- 155 36,370.45 57,585.34 
Jn Kp See 7.29% 43,363.46 44,773.06 
PROSTHETIC DEVICE ---- 8 1,273.40 1,303.00 
OUT-PAT. PHYS. THER.-- 431 3,454.00 3,454.00 
ANNUAL PHYS. EXAMS --- 84 1,688.60 2,252.30 
PSyCHIATRIG >-=>--=2=- 0 00 00 
oe CRON eee PaaS a Sy 955 33,502.11 36,121.09 
Mie te Rene eins oo a aot td ow ee nae ees 
**TOTAL¥® 16,549 $246,493.03 $290,560.88 
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ECOVR = Act eee C Rep eres 
3. SEX § RELA- CLAIMS AMT PAID TOTAL 

TIONSHIP CHGS. 
CODES eee 
MALE SUB- 

SCRIBER----4,292 $69,188.63 $81,462.97 
FEMALE SUB- 

SCRIBER----4;7617° 62,289¢74 TosProeou 
DEPENDENT 

HUSBAND---- 46 691.10 782.95 
DEPENDENT 

Withee = 3,653 67,787.04 78,432.66 
DEP. MALE 

Crip 15927 245703533 Feedogeds 
DEP. FEMALE 

qiuesesek 2,013 21/875 54a: 74 ays eae 
UNKNOWN- - --- i eG Hs 127 
**TOTAL** 16,549 246,493.03 290,560.88 

4. MEDICAL 

SURGICAL & 

OBSTETRICAL TOTAL 
CODES. 9 1 CLAINS AMTGPATD =sccHede 
MEDICAL---=15,782 193;070<44 “229 8304015 
MATERNITY-- 85 1556335418 ‘ipeoazess 
SURGICAL2=- -°.633 37,031.77 45622255 
X-RAY PHY, 

COMP Si= = - - 39 660.80 697.10 
LAB. PHY. 

CU eee 1 6.00 6.00 
OTHER. =--2— 9 91.94 127.74 
**TOTAL** 16,549 246,493.03 290,560.88 
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DIAGNOSIS CODES CLAIMS AMT PAID TOTAL CHGS 
T §& A ---------------- ee OU hike en ar Ae OT 
DIGESTIVE ------------ i; 21,678.03 218763798 
GENITO-URIN ---------- 37 108 814.53 11022455 
BENIGN TUMORS -------- 4 952.83 967.83 
INJURIES § POISON ---- 62 8,963.04 9,058.94 
SURGICAL-------------- 56 23, 664.12 23,07 26.07 
CIRCULATORY ---------- 32 Se SES, Sed ie 00 
RESPIRATORY ---------- eee 33,711.00 345010871 
DIG. §& GENITO-URIN --- 50 18055439 185107. 44 
MEDICAL -------------- 297 49,784.16 51,149.29 
DELIVERY ------------- 78 2820735.19 289237.79 
MATERNITY ------------ 18 2754228 2,914.78 
OTHER ---------------- Iz 408.00 74 SE O00 

**TOTAL** 825 ey, S08 596s. wl 2e1 5 oe 23 
BENEFIT CODES CLAIMS AMT PAID TOTAL CHGS 
IN-PATIENT----------- 681 203,998.25 208,290.52 
OUT-PATIENT---------- 143 Eat pty er | 56265 71 
DOCTOR OFFICE CALLS-- 0 .00 .00 
DENTAL- -------------- 0 .00 . 00 
X-RAY---------------- 0 . 00 .00 
LAB------------------ 0 -.00 00 
SUnPweALCCI DENT} -~=- -= 0 .00 .00 
MAJOR MEDICAL-------- T 16.00 20.00 
PRES. DRUGS---------- 0 .00 .00 
PROSTHETIC DEVICE---- 0 .00 .00 
OUT-PAT. PHYS. THER. - 0 .00 .00 
ANNUAL PHYS. EXAMS--- 0 .00 . 00 
PSYCHIATRIC---------- 0 .00 .00 
VISION--------------- 0 .00 . 00 
OTHER ------------------------------------------------- 

**kTOTAL** 825 BOTS S08 9G 2120157423 


continued 


BeOCRS okt Leelee a CURMO SU ops 
3. SEX §& RELA- CLAIMS AMT PAID TOTAL 

TIONSHIP > <= a2) =oerarg en Oem 
CODncss es 
MALE SUB- 

SCRIBER---- 192 $52,807.68 $54,919.31 
FEMALE SUB- 

SCRIBER---- 152 40,882.79 41,262.10 
DEPENDENT 

HUSBAND---=- 5 798.60 823.60 
DEPENDENT 

Winheotes me 209" §67;739.95 “hSa7 cere 
DEP. MALE 

Coiba 145. 24°896,22- 24 068e4e 
DEP. FEMALE 

CHILD? 2-2 122 "20-683 74 901 Aga 
UNKNOWN- - - -- 0 00 00 

**kTOTAL** 825 207,808.96 212,137.23 
MEDICAL 
SURGICAL & 
OBSTETRICAL TOTAL 
CODES + CLAIMS AMT PAID CHGS. 
MEDICAL----- 512 106,244.84 108,427.92 
MATERNITY-=-— 92. 929930817 9 30m 40m 
SURGICAL---+ 220 ~ 71,708,040) 3.5 2GmOt 
X-RAY PHY. 

GOP ee 0 00 00 
LAB PHY. 

G@OMP.=-=--- 0 00 00 
OUHER- 2 - oe 1 25.00 45.00 

RETOTAL**® 825 207,808.96 212,137.23 


URBAN MANAGEMENT CONSULTANTS 


“2 


OLMEK----++- , 
COWb* ------ 
VB BHAT 
COMbS=s=----— D- 
M- BVA BHAT. 
anbercyr =. 338 “aT 08s at 4 
AVELE BUILE- -.- SE 820° TA 20") 
“HEDE CWT --~=- “ss Foe ste" Se sti 


- 2 7 
tie =< =e © ee ee oe 
: aan 


‘tee ete ew 


Beare Wee ~~ -- 
i 


= as 
, -) md 
f ; a ee ne es 


seca. OF VINE vat: BYTD. 
xt; 


BODoanwooossd 


tila : 
<p if 
ta) 


2 ‘hae: <s | 

eet See"aae-se ‘Son 0°83 v | a 
CP¥ine «. VAL & POL?! CHee exlO0L¥Tex 52° Soy e0erae Ren 
i=? -— 


“eehenires ~~ 3S2 ~ Sa* 208: al - AOMA---<-  —- ot 


= | 


r= ee eS eee eee 


. a <a miles , RS Bee 


Gk* BEMYTE | = 
Caitie->*- > St" 858°SS “Se oeg 
TE 
= nen - . Sh ise* 


~ 


ee | 


‘ —s - ' 
= td ee a a ee 


~ 


a= sh tet et! 
¥ oid 7 


Ls, *=SkS Aen Se 


~ 


—— ae 4 
C2 .60 4 


~ 


oe) 


@ 


\ eye OC? Te oe 
"CES GTA Le aero be 


~ 
te 


WE Gy ms 2 


rt’ 
4 a 
Tl re hy 


+ ey 
‘ 
~ 


~ 
- 
12 


f—" He he) a ee 


a 


. 


tee ee ~-¥ = 
DICESLTAE 7+ 5- 


at fame t 


y F 


te" GO fe) KY at 


Tc 


yoehiter- fay sca ke GBs 
at ax eare vi. - 43 se gC IS iw: 


id 3 


26 


The dependent wife still continues to account for the most hos- 
pital claims. The largest amounts of hospital claims are in 

the digestive, respiratory and major medical codes, similar to 
doctor utilization described above. ''Delivery" also continues 


to account for substantial utilization. 


Exhibit 8 presents an overview of premiums and claims paid through 
May, 1973. As can be seen from the exhibit, total claims ran 

ahead of total premiums beginning in October, 1971, but have now 
declined to where premiums exceed claims. (Administrative expenses 
are not included here.) A more detailed breakdown of utilization 
data is presented in the following section, dealing with "cost 
comparisons."’ Exhibit 9 plots cumulative claims paid against 


cumulative premiums paid to show this trend graphically. 


The ramifications of this utilization experience on carrier finan- 


cial performance is discussed below. 
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27 
EXHIBIT 8 
COMPREHEALTH PLAN 
Premiums and Claims Paid through June 30, 1973 
MONTH'S CUMULATIVE CLAIMS PAID CUMULATIVE * CUM. CLAIMS 
mot ____PREMIUM ___SPREMTUMS DURING MONTH| CLAIMS PAID PAID /CUM. PREMIUMS _ 
FEBRUARY $7.6.5:740 $3) 360740 $ 0 $ 0 
MARCH 6,740 13,480 0 0 
APRIL 12,860 26,340 304 304 1% 
MAY 145250 40,590 6,207 62501 16% 
JUNE 15,655 56,245 FO5138 35,648 63% 
JULY 17,190 735435 24,678 60,326 82% 
AUGUST 16515 89750 20,641 80,967 90% 
SEPTEMBER 16,190 105,940 17,109 98,076 93% 
OCTOBER 16,240 P22), 15,0 251595 123,471 101% 
NOVEMBER 2S a0 TAS 5935 BO, 87 159 , 666 109% 
DECEMBER 22,920 168,855 17,873 177,539 105% 
JANUARY 21,896 PSO 5a 22,519 200,058 105% 
FEBRUARY 20,495 211,246 24,834 224,892 106% 
MARCH LAS Means 230,471 200 559 245,451 106% 
APRIL 17502 248,273 20,680 2000051 107% 
MAY L978 267,451 22 o1'4 288,445 107% 
JUNE 1S 5.L5 2855/06 16,474 304,919 106% 
JULY 17,470 SOS sab eS Shh, 054 104% 
- AUGUST LS LOY S202 515 9,893 S2irsoe7 102% 
SEPTEMBER 16,945 S57) 200 Pv 255.7 338,764 100% 
OCTOBER Lomo 11 Sey MEE i 138 Doo, oUe 100% 
NOVEMBER 15,986 BO.0 io 7 9,726 365,628 98% 
DECEMBER Poss 28.2 389,079 10,318 375,946 97% 
JANUARY Be Oia. L 412,630 ese ai 389,687 94% 
FEBRUARY 20, 0LS 437,648 8051 S977, 758 91% 
MARCH 24,423 462,071 EMRE AE 419,315 913 
APRIL PaO 485,730 19,286 438,601 90% 
MAY 22,944 508 ,674 Ly c0S 456,464 90% 
JUNE 21,440 530,114 AS YEG GaN 3. Bode E.R M Sie ee 
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EXHIBIT 9 


COMPREHEALTH PLAN 
sCumulative Claims Paid/Cumulative Premiums Paid 
arlene ee a ee ee eee Vee kL VE FET CM] eee ale 


MAY 1973 CUMULATIVE 
$ PREMIUMS PAID $ 22,944 $508,674 
$ CLAIMS PAID 17,863 456,464 


APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY 


28 


URBAN MANAGEMENT CONSULTANTS 


t | .~ 
' 
t ! 
; = > 
5 a 
4 4 > 
‘ bed ‘ 
- ~ 
rn 
7 
{ i x 
- = 
7 
és Lee 
a = 
. i 
7 
j 
~ r 
” see-N 
* 
’ 
ms, 


@ Tiathea es 


WAIT HT SAGH 
“at LaVisclomo 


aVITARMD NCEA | 7 
ota 622 “SR See “MAI ae 
re) ae oe WAT EMTAID-2- 


< j <y . 1, tye O04 


Pol 
— 
| nese tiipialyitmaniagp ittaiageii G a 
} —— 
i 
{ 
} 
j 
' 
+ 
y : ; i 
4 Teo We Bu ue me er A ak 
we aS Oa aria 
t a i . dae : 
= , % NET 


oo 


IV¥ueeGarraer Financial Experience 


The carrier's financial experience with the project has not been 
favorable in the past, but the situation is improving as the 
figures in the previous section indicate. However, the figures 
do not include the carrier's administrative costs of underwriting 


the program. 


In the last 90-day renegotiation session with the carrier, Blue 
Cross presented data which indicated that the incurred loss ratio 


1s still continuing to decline. 


As mentioned above, no changes in benefits were necessary at this 
session. It was also agreed to leave premiums at their present 
level for the remainder of the program to enable Blue Cross to 
recoup losses incurred earlier in the program when utilization 
was running considerably ahead of premiums. There is sufficient 
justification to believe that this will be the case, as described 


in the following section of this report. 
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PART II. COST COMPARISONS 


Each of the cost comparison programs which were provided in the 
last progress report have been updated to include the most cur- 
rent data available. This section analyzes the results of those 
updated comparisons and describes the extensions which were made 


on those programs. 


I. Comprehealth/Medicaid Cost Comparison 


The updated cost comparison of the Comprehealth and Medicaid pro- 
grams appear as Appendix A of this report. This report compares 
poets of claims paid from May, 1971 (the first month claims were 
paid for Comprehealth) through March, 1973 (the last month that 
figures were available for Medicaid). The Medicaid figures re- 
flect claims paid for all recipients in Lewis and Clark County 


for this time period. There are three sections to this report: 
- Hospital-Inpatient (Pages A-1 through A-3) 
- Hospital-Outpatient (Pages A-4 through A-6) 
- Doctors (Page A-7) 

Specific comments on each section of this report follow: 


Hospital-Inpatient 


-- There were 89% more claims paid under the Medicaid program 
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then under Comprehealth. This compares to a figure 

of 62% in the December 31, 1972 progress report. This 
result shows the effect of relatively slower rate of 
increase of Comprehealth claims (+23%) as compared to 


Medicaid claims (+44%) over the increased time period. 


-- There is no significant difference in the average length 
of stay (AVG. LOS) between the two programs although there 
was an increase in the maximum stay allowed by Medicaid in 
January, 1973. We will analyze this effect further in our 


final report. 


-- Only 62 claims or 5% of Medicaid claims exceeded the 10-day 


limit set for Comprehealth. 


-- The cost per claim for each program is virtually the same, 


as mentioned in the previous evaluation progress report. 
Hospital-Outpatient 


-- There were eleven times as many claims paid under Medicaid 
as under Comprehealth. This compares to a figure of eight 
times which was shown in the previous report. Again, this 
fact is due to a slower increase in Comprehealth claims 
(+17%) relative to Medicaid claims (+56%) over the in- 
creased time period. The magnitude of the difference is 


reflective of the additional outpatient benefits which are 
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allowed under Medicaid. 


-- Costs per claim in the "Accidents" category have remained 


the same since the last report. 


-- The low number of ambulance claims for Comprehealth (12) 
still reflects the fact that providers are billing Compre- 


health recipients directly for this service. 
Doctors 


--. The average cost per claim for doctors' services has in- 
creased for both programs since the last report, although 
the increase is significantly less for Comprehealth (+ $0.21) 
than for Medicaid (+ $1.09). The only category showing any 
substantial increase for Comprehealth was Major Medical, where- 
as Medicaid claim costs were generally increased in all cate- 


gories. 
-- Individual category differences between the two programs 


continue to be explained by those reasons outlined in the 


December 31, 1972 progress report. 
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II. Utilization Patterns 


The next analysis of claim data pertains just to the Comprehealth 
program and analyzes that program's claims experience relative to 
the length of time each household has been enrolled in the program. 
The monthly expenditures are grouped by type of coverage and the 
results are included as Appendix B. Since the average monthly 
utilization is somewhat erratic, it is useful to "smooth" out the 
data by calculating a monthly average for each quarter that the 
fhousehold has been enrolled. The results of this smoothing have 
been graphed for each type of coverage and are included as Ex- 


hibits 10 through 14 on the following pages. 


As these graphs clearly indteate, the longer a household remains in 
the program, the lower the average costs of claims become. This ts 


a stgnificant inditeation of the results of continuous preventative 
care tn reducing medteal costs over the long term. The full ramt- 
fieattons of this finding will be explored in depth in the final 


evaluatton report. 
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EXHIBIT 10 
TYPE COVERAGE: FAMILY 
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1 2 3 4 5 6 7 8 9 


NO. OF QUARTERS IN PROGRAM 
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EXHIBIT 11 


TYPE COVERAGE: SINGLE ADULT 


NO. OF QUARTERS IN PROGRAM 
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TYPE COVERAGE: ONE ADULT §& CHILDREN 
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EXHIBIT 13 


TYPE COVERAGE: TWO PARTY WITH MATERNITY 


Avg. 

$ in 
claims 
Per 


Month 


NO. OF QUARTERS IN PROGRAM 
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EXHIBIT 14 


TYPE “COVERAGE: -OINGLEV OVER. O65 


NO. OF QUARTERS IN PROGRAM 
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PE. AU ti lization by "Type of Service 


In the December 31, 1972 evaluation progress report we prepared 

an analysis of utilization per Comprehealth household by various 
types of service. For this report we have extended this analysis to 
include a comparison with Medicaid households for the same types of 
service. The results of this comparison are shown in Appendix C. 


A study of this data shows some dramatic findings: 


-- the average utilization for all types of medical service 
is twice as high for Medicaid households ($1040) as com- 
pared to Comprehealth households ($508) over the same 


period of time. 


-- if the Nursing Home benefit were eliminated from the 
Medicaid benefit structure, this difference would be 
reduced from a factor of 2 to a factor of approximately 
1.8, so that this category alone does not constitute the 
reason for higher per household cost for the Medicaid 


program. 


-- since each line of this report displays only the number of 


households who actually used this type of service, it can 


be seen that a_much higher percent of Medicaid households 


have utilized medical services. This is in addition to the 


effect that the average cost per Medicaid household using 
the service 1s. higher, The combination of these two effects 
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explains the considerably higher total cost per household for the 


Medicaid program. 


Another extension was made on this program which enables the Compre- 
health project staff to have available the utilization for each 
household on the program. Utilization is broken down by similar 
types of service as the above report and a sample of this extended 
report is included on the next page as Exhibit 15. This is obviously 
a useful report for assisting the project to improve its coordination 


of social services to recipients. 


These cost comparisons will be expanded further in preparation for 
the final evaluation report on the Comprehealth Plan. Correlations 
between utilization and the categories of premium participants and 
case aid services will also be included to add additional depth to 


the analysis. 
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EXHIBIT 15 


COMPREHEALTH UTILIZATION ie 
May 1971 thru March 1973 
Policy Hosp. - Hosp. - Doct ee or tye Service 
19694 2 Out Bic M oirade: Y OxcRa att Major 
196947 2 aoe tia (Dawes am eee Ted gC OL|.. Lab _Viston Med __ Other Total 
0 1 4 
196956 0 : 3 ° 17 0 ; i bo , : $ - $ 2,214 
197053 0 0 7 0 235 
197057 0 ; ? 18 43 21 ; : P p 0 7 
197060 0 0 i ze 31 30 0 9 “6 ; P 2 
197062 105 36 iS is 61 75 12 g1 12 0 : : 
197065 587 64 12 0 277 
0 68 0 6 0 0 0 
197067 2,641 39 A: 36 0 0 0 0 53 ae 
197069 794 0 353 246 74 120 35 55 3 : 1,226 
197070 29 9 49 80 74 : 3,790 
0 0 207 32 0 0 
197071 5 0 115 87 2 0 1,294 
197072 a ! ue 0 26 8 : + ie 0 60 871 
197073 : : 0 58 37 17 ; ; a 0 0 799 
0 0 0 0 14 A 101 0 0 
197074 797 3c 2 0 21 18 0 0 0 292 
197075 0 : 1 123 43 21 118 51 0 : a 
197076 1,684 7 12 0 0 18 & 1,473 
? 0 589 0 45 0 0 8 
197077 913 3 38 106 0 196 63 35 0 5 
19707 1 12 141 171 34 2,709 
8 333 0 43 52 96 
197079 0 ; ee ze 1 93 0 ri i 2 i 1,698 
197080 84 52 12 718 
197081 ar ; ae 0 112 176 0 33 coke 0 233 
197082 0 Al 0 30 35 18 7A 0 hen 0 6,509 
197083 125 0 0 23 202 33 90 6 20 ; 0 108 
197084 0 ; - 0 82 48 0 12 0 0 ; se 
197085 476 0 203 ye eS oe 0 0 0 0 ; ss 
197086 0 29 0 36 54 0 
197207 297 0 us a 28 0 0 16 0 0 : 831 
197208 0 ; ; i 48 14 0 26 197 0 0 ees 
197209 654 72 169 133 ie Y 0 0 0 0 ; 
246 403 0 4 13 
197210 0 23 0 29 46 66 34 23 ° ; e ete 
0 67 0 0 
198006 995 41 83 24 134 31 ; * a0 ° Ne 718 
198036 304 0 0 ; 3 3 4 ig 0 $30 0 zes35 
198062 0 j ; i 38 0 .o ; : 304 
23 110 
198063 0 0 0 0 32 62 0 15 0 ; : mae 
198079 ; ees 36 30 2 0 z : : < 204 
198081 67 0 97 ; : > 0 0 0 0 te 
0 60 3 0 7 5 
198082 0 0 0 0 0 26 0 i 0 0 308 
198083 819 0 207 0 104 0 0 
0 79 60 16 22 = 
198084 506 19 66 9 58 51 0 20 : ? 1,204 
198085 226 0 207 0 58 39 0 im ie ; ! ai 
198086 0 91 0 23 41 26 67 1 70 ; ; st 
198087 0 0 0 0 78 23 0 20 ee ; 0 319 
198088 760 0 495 0 142 276 ame! 07 ; ; Bee 
198089 63 0 31 0 0 8 0 ; a 0 0 2,091 
198091 1,024 0 844 0 180 209 15 50 B { 0 147 
ee 0 0 0 0 6 0 0 3 ; ; : 2,324 
93 0 0 0 8 
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PART III: SURVEY RESULTS 


I. Background of the Survey 


A. Purpose and Methodology 


As part of the overall evaluative research effort being conducted 
by Urban Management Consultants of the Comprehealth project for 
the State of Montana Department of Social and Rehabilitation Serv- 
ices, a series of questionnaire surveys was planned and is now 
being implemented. The primary purpose for these surveys is to 
measure the health care attitudes and behavior of Comprehealth 
enrollees over time, and especially as they compare to pre-enroll- 
ment attitudes and attitudes of medicaid recipients. It is hoped 
that the analysis of survey results will be of assistance in eval- 
uating at least three innovative approaches towards health care 


attempted by the Comprehealth project: 


-- inclusion of supportive services into the health services 
delivery system; 


-- use of former welfare recipients as paraprofessional 
social service providers; 


-- provision of an opportunity for recipients to contribute 
to the cost of their health care as their incomes rise. 
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The research design being employed is called a "longitudinal/con- 
trol group design''. Under this design a series of questionnaire 
administrations are given to the same sample of Comprehealth and 
Medicaid recipients over the life of the project and also to a 
"control" sample of individuals with comparable incomes, not on 
either program. For the Comprehealth project, three administra- 
tions, six months apart, are planned. Originally four were planned, 
with the last taking place at the conclusion of the project. How- 
ever, exit interviews with individuals leaving the project are 
planned instead to give a more personal insight into the impact 
Dietne project. This design thus, enables us to° trace the develop- 
ment of health care attitudes and behavior, compare attitudes of 
Comprehealth and Medicaid recipients, and measure these attitude 


changes against a "control group" of non-recipients. 


a the first survey, statistically significant samples were drawn 
on a random basis for the Comprehealth, Medicaid, and Non-Recipient 
groups. The sample sizes chosen - 231, 209, and 192 households 
respectively, allowed for sample mortality (losses of households 
due to death, moves, eligibility changes, etc.) over the three 
survey administrations. Selection of the Comprehealth and Medicaid 
samples was not difficult, utilizing case records and files. The 
Non-Recipient sample was more difficult to find, but was derived 
from files of the Concentrated Employment Program, Almanor and 
Stewart Homes, the Rocky Mountain Development Council, and the Food 


Stamp program. 
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Within the Comprehealth sample, four subgroups were identified 


as being of special interest for survey analysis: 
Medicaid Eligible - Those recipients eligible for Medicaid, 
but not voluntarily enrolled in that program. 


Medically Needy - Those medically indigent who are ''cate- 
gorically related", but not on cash assistance and whose 
incomes do not exceed the Medicaid eligibility level by 
one-third. . 


; Non Categor ically Related - Those recipients who would not 
qualify for AFDC, APTD, OAA or AB welfare categories. 


Premium Contributors - Those recipients who, since enrolling, 

ave increased their incomes beyond the initial eligibility 
level and are now sharing in the cost of the premiums to re- 
main eligible. 


A two-part survey instrument was designed to achieve parallel com- 
parisons among the three samples. The first part - consisting of 
questions of a general nature - is administered to all three samples 
in identical form. The second part contains questions pertaining 

to participation in a health program and is directed to Compre- 


health and Medicaid recipients only. 


For a fuller explanation of the research design and survey adminis- 
trations, see pages 40 through 71 of the December 31, 1971, and 
pages 29 through 36 of the June 30, 1972, progress reports prepared 


by Urban Management Consultants. 


URBAN MANAGEMENT CONSULTANTS 


beltitnshi srew equetgése t9098? stqnaz tstieeisquats 
| rabeyleas vevine tat dover ak Taloege tor 


i! <4 ee 
{ 


r . d Ae : } 
' . PRA Ge} t 
tS 7 ; 


i brad bSM 6%: sarge eventos. eeonT. < eldigkra 
MS TyOTA Iadt Lee Setiorns XE Te Tas Ov 


1 
: . 


ots2" ots onw tasuyibar yi laotben. aie s & 
‘obhetiw fas eoheteinzes deseo ito jos Jud , betsier yilsobre 
vd rowel ystlidtgito hts aubotrl ode heats son ob eemopal 
-bréd3-on0) 


~ 


Off bivow oie etmatgs soy peor - barieted “uLLaséx0 sta)- 
eoixogetes simiiew GA yo AAD OTIR SMAK tot ¥ 


<4 


. 
Mave 

hy ) 2 | ea . | Hn ylobia i a ' 

. ~Rahl lope pate 1 Onis 2tie kg? ,ot saonT - axosedi creed mut 029 a i: 

C7tlidigifa Istsiat offs baoyed ' 2emoond Peay S2ketoNt § a 
“ST OF eamiiag tg ots VG #09 as at grt Tada won ets bap lever 

Ei deg cf ent 7% a 


* 
“S Mi kd a is 


aes 
Hy i iz 
eo 


~“mo> I olinrag evetios of bang izsh agw. yromests eck oeyude rregee 
Yo ‘paitekencs Sl te te7it oHT ery turds osfs yacme OR 
batemse ao7nt Ile of betasszigimbe’ es ors Lareneg & i6 sek 
gUINLaS toq. enot tees aniatites > ae rhe ‘brbban, ont ’ oma? leobani 


-s1qMod of Setoevlh et Swe) metgo ag Aybaod & ith nos Soe 


u nee. asievidiner Snkben bras 
-eintebe “evewe fers iy Reb iptpster sae ny to sella 
q * bes pier te rads 380 $a)'%0 TT dgiorts ne a oe 
B . be tagesy shia a. oraz OR amu ont F098 i ahr Jatt 
a ' Bhs ‘ ie 7 meer 
Pa ia a agin leo | AK: at ‘ 
| ran 


' ‘ 5 ts uttau 
Aa, j ae ey Kgl rr 
ce fs oe 1 an i 
rt ae rar Pai sek aay CHL hy yy ae ie a 


45 


B. Administration 


The first Comprehealth survey questionnaire was administered dur- 
ing March and April, 1972; the results from this survey were pre- 
sented and analyzed in the June 30, 1972 progress report. The 
second survey administration was completed during October and 
November, 1972. The results from the second survey were analyzed 
in the December 31, 1972, progress report with attention given to 
changes in attitudes and behavior between the first and second 
surveys. The third survey was administered in March and April, 
1973. The results from this survey are presented in the following 
pages, with special emphasis on changes since the second survey 
last Winter. Some comments will be made on the trends emerging 
from all three surveys, but special trend analyses will be con- 


tained in our Final Report. 


In order to maintain the validity of the longitudinal analysis of 
the survey results, it was necessary to interview the individuals 
who were surveyed last Spring and Winter, and were still enrolled 
(or not enrolled in the case of Non-Recipients) in the same health 
care program. By checking program files, and with the excellent 
cooperation of the County Welfare and Comprehealth staffs, many 
individuals were identified as no longer enrolled for various 
reasons (eligibility changes, moving out of county) and were there- 
fore eliminated from the survey. Those individuals originally in- 
terviewed in the Non-Recipient group who had since enrolled in 


Comprehealth or Medicaid were also eliminated from the survey. 
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After advance checking, the survey team entered the field to 
administer the survey. In many cases, they had to track down 
highly mobile individuals (particularly in the Non-Recipient 
group). Additional individuals were eliminated from the survey 
at this time as certain recipients refused to be interviewed a 
third time and others who were incapacitated, in the hospital, or 
were unavailable and could not be interviewed. Sample mortality 
was expected and planned for in the selection of the original 
sample size. Valid results were obtained finally for 116 Compre- 
health enrollees, 118 Medicaid enrollees, and 95 Non-Recipients. 


This is approximately 50% of the original sample size for each- 


category. 


Part II of this Section discusses the characteristics of each 


sample and the effects of sample mortality on those sample char- 


acteristics. 
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It; Sample Characteristics 


As reported in the first and second surveys, all three of the 
samples remain heavily dominated by female respondents. In the 
Comprehealth group, 75% of the respondents are female; in Medi- 
caid, 85%; and in the Non-Recipient group, 67%. About half of the 
female Comprehealth respondents remain heads-of-households compared 
to 85% of the female respondents in Medicaid; this presumably re- 
flects the absence of the AFDC-Unemployed Father category from 

the State's Medicaid program and its inclusion in Comprehealth. 
There has been little change since the first survey in the sexual 


breakdown of the samples. (See Table 1 of Appendix E)* 


Comprehealth respondents are only slightly better educated than 
Medicaid respondents. In the Comprehealth sample, 39% have com- 


pleted less than 10 years of schooling while in Medicaid, 48% fall 
into this category. Only about one-seventh in both groups 

have attended college. The Non-Recipient sample is better edu- 
cated than either; only 26% have less than 10 years of schooling 
and the same percentage have attended college. The Medicaid and 
Comprehealth samples are slightly less educated than 6 months ago. 


(See Table 92). 


Of the Comprehealth respondents, far more are married compared 


* All "Tables'' are included in Appendix E; "Figures'' appear in 
the text. 
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to the Medicaid respondents (and correspondingly, far fewer di- 
vorced and single). In Comprehealth, 45% are married versus only 


14% in Medicaid; nearly half of the Medicaid sample are divorced. 
This, again, is probably reflective of the exclusion of AFDC-UF 
from the State Medicaid plan. The majority of the elderly are 
widowed, representing two-thirds of those over 65 in the Medicaid 
and Non-Recipient samples, and over one-half in the Comprehealth 


group (See Table 91). 


Medicaid recipients still show a greater unemployment rate than 


Comprehealth or non-recipients. The unemployment rate has doubled 
for the Medicaid group since the last survey while slightly de- 


creasing for the other two samples. Of the Comprehealth group, 
16% indicated they are unemployed compared to 65% of the Medicaid 
group; 11% of the Non-Recipient sample likewise reported that they 
are unemployed. (See Table 93). Unemployment for all demographic 
categories of the Comprehealth group has declined, while increas- 


ing for all the similar Medicaid demographic categories. 


Comprehealth has almost half of its enrollees in the middle age 
category (35-64), compared to 37% for Medicaid and 33% for Non- 
Recipients. One-third of the Medicaid sample is 65 years and 


older compared to 30% for Comprehealth and 25% for Non-Recipients. 


In general,: the Non-Recipient sample is the youngest and Medicaid 
the oldest, with Comprehealth in between. The Medicaid and Non- 


Recipient groups have remained basically unchanged in the age 


breakdowns throughout the surveys but the Comprehealth sample 
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continues to grow older. Sixty-two of the 119 individuals "lost" 


for the second and third surveys were under 34. (See Table 1.) 


In the third survey, 3% of the Comprehealth respondents reported 
their race as American-Indian; in contrast, 14% of the Medicaid 
subjects did (Table 96). In fact, 11% of the Comprehealth house- 
holds (and 8% of total individuals enrolled in Comprehealth) are 
of American Indian origin which indicates that Indians were not 
proportionately represented in our sample. Racial balance has re- 


mained basically unchanged throughout the surveys. 


In analyzing the survey results, we have taken into consideration 
the above demographic changes in the sample since the first survey. 
However, in examining subsequent sections and tables in the Appen- 
dix, and in drawing conclusions, the reader should also keep spe- 


cific changes in mind. 
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III. Barriers to Health Care 


The high costs of medical services, limited transportation, lack 
of child care services, and physical disability -- especially for 
the elderly -- are hypothesized barriers to health care, as sug- 
gested by the range of services incorporated into the Comprehealth 
project design. Another barrier, suggested by the emergence of 
nationally-scaled health manpower allocation programs is the mal- 
distribution of health personnel, especially in rural areas and 
inner-cities. Accordingly, we developed questionnaire items which 
would indicate the degree to which these barriers exist for the 
three subject populations. In the first and second surveys, we 
noted that these barriers did exist with varying degrees of sever- 
ity for the three sample groups. In this section, we will examine 
any changes that have occurred during the last six months of pro- 


gram operation. 


Proportionately more Comprehealth recipients than Medicaid recipi 
ents reported having to pay medical bills not covered by the program. 


However, in both groups, the percentages have increased from the 
first survey from 42% to 50% in Comprehealth and 25% to 31% in 
Medicaid. Sixty-nine percent of the Comprehealth recipients 
thought the amounts were reasonable compared to 67% for Medicaid; 
thus closing the gap in reasonableness noted in the last two 


reports. 
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In the third survey, there was a substantial shift in attitudes 

by the Premium Participation group in Comprehealth. Seventy-one 
percent of this group had not paid medical bills, compared to 38% 
at the last survey. Moreover, of those that did pay, two-thirds 
said that the amount was unreasonable, compared to only 13% last 


Winter. ‘(Tables 51,52). 


ivansporntation continues to be less of a problem for Comprehealth 
recipients in obtaining health services than in Medicaid and about 
the same as for Non-Recipients. The percentage of Comprehealth 


enrollees having transportation problems dropped from 13% to 10% 
with the corresponding percentage for Medicaid dropping from 26% 
to 19%. For Non-Recipients the figure dropped from 12% to 8%, and 
now only 13% of the elderly Non-Recipients reported transportation 


as a problem, down from 31% six months ago. (Table 23). The drop 


in the Comprehealth figures reflects an increased amount of program 


Eransportation services, particularly for the elderly; 15% of Compre- 
health recipients (up from 13%) and 27% of the elderly (up from 7%) 


reported that the program provided transportation, compared to 5% 


and 8% respectively for Medicaid recipients (Table 26). 


At the last survey, one-fifth of the Comprehealth and Medicaid re- 
Cipients who had children living at home indicated that child care 

is difficult to obtain when seeking medical care; only one-eighth 

of the Non-Recipients indicated this difficulty. The Medicaid figure 
represented an increase of 10% over the first survey. Figures from 


the third survey indicate that the child care problem has gotten 
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better; only 17%, 16% and 9% of the Comprehealth, Medicaid, and Non- 
Recipients reported it as a problem. However, none of the reasons 
given for the problem being better related to services provided by 


the health care program. (Tables 21, 22). 


A small proportion of recipients in both programs continue to report 
that physical disability is a problem in attempting to get to medical 
services; this problem has gotten better for Medicaid recipients, 
after having gotten worse after the first survey. Only 7% of the 
Comprehealth sample reported that disability caused difficulty when 
attempting to go to the doctor; this compares to 8% for Medicaid and 
59% of the Non-Recipients. (Table 27). To the extent that physical 
disability does present a problem, it is most severe for the elderly; 
however, the problem for Comprehealth elderly is less than before; 
only 9% report problems compared to 17% one year ago. In Medicaid 
the figure has dropped again though, to 11% from a peak of 31% at 


the time of the second survey. 


Concerning the inaccessibility to health care as a result of unbal- 
anced allocation of health manpower, we again asked a series of in- 
direct questions dealing with the frequency of and need for health 
services delivery. The detailed results of these questions are in- 
cluded in subsequent sections dealing with services delivery and 


health care utilization. However, as an overall observation, recipi- 
ents of both Comprehealth and Medicaid have fully-open channels to 


comprehensive health care, but those channels are slightly less open 
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and less frequently used by the elderly; 


Some basic observations are in order regarding the Non-Recipient 
sample. Their overall health status appears quite favorable and 
barriers to health care less imposing when compared to Comprehealth 
and Medicaid recipients, despite the fact that their income 

levels are similar. The question arises concerning whether the 
Non-Recipients do actually have less need for health care services 

or only perceive less need, or have easier access to health care. 
(Better health or easier access may be part of the reason they are 
non-recipients, for example.) The answer to this question lies be- 
yond the scope of this survey, for, in conducting attitudinal re- 
search, we are dealing with subjective perceptions of need as op- 
posed to objective measurements. However, certain characteristics 

of the Non-Recipient sample are worth considering. The Non-Recipient 
Sample is generally younger than the other two samples. Despite the 
fact that incomes are relatively similar for all three samples, twice 
the number of Non-Recipients reported that owning a car made trans- 
portation less of a problem than did the Medicaid group. A greater 
percentage of the Non-Recipients are employed full-time than in the 
other two samples. These differences in the samples should be taken 


into account before making definitive conclusions. 
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IV. Services Delivery 


A. Health Care Services 


Both Comprehealth and Medicaid continue to be effective in pro- 
viding health care services to the poor. In response to the 


question ''are you seeing a doctor as often as you need to?" four- 
fifths of all groups ard rect (Table 8). These figures are 
relatively unchanged from the last two surveys. Moreover, 75% 

of the respondents in both programs had visited their doctors 
Within the previous six months; one-fifth of the Comprehealth and 
Non-Recipients had not been to their doctors within the previous 
year - the comparable figure for Medicaid was 11%. (Table 6). 


Figure 2 below depicts these data in tabular form, 


Figure 2 

Compre- Non- 

health Medicaid Recipients 
wast. Visic to Doctor (N=116) (N=118) (N=95) 
Within 3 months 62% 60% 49% 
Within 6 months or less 73% 74% 563% 
Within 12 months or less 81% 87% 75% 
Over 12 months 18% 11% 20% 
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Over the past six months, Comprehealth and Medicaid recipients have 
reported an create ot seeing a doctor only when necessary, rather 
than regularly or for checkups; only 10% of Comprehealth recipients 
(down from 24%) and 6% of Medicaid recipients (down from 21%) report 
that they visit the doctor just "when necessary." Comparable fig- 

ures for Non-Recipients also show a decline (21% to 5%) so that the 


percentage drops in the programs may be due to some external cause. 


A greater percentage (44%) of Medicaid recipients still say they 
would visit a doctor now, if they could. In Comprehealth the cor- 
responding percentages dropped from 33% to 28%. (Table 10). This 
increased need among Medicaid recipients was due primarily to a 


need for a physical or current illness. 


The new survey indicates that only 22% of Comprehealth parents feel 
that their children need to visit a doctor, down from 40% in the 
first survey. The corresponding figure for Medicaid has dropped 


erom 29% to 22%." (Table-17). 


Comprehealth recipients continue to have a better perception of 
their physical well-being than do Medicaid recipients but a lower 
perception than Non-Recipients. Of the Comprehealth recipients, 


46% (down from 56%) said their health was "good" or "excellent" 
while only 36% (down from 38%) of the Medicaid subjects responded 
Similarly. Conversely, only 35% (up from 21%) of the Comprehealth 
respondents reported their health as "fair" or "poor'' whereas 45% 


(up from 40%) of the Medicaid sample responded in the same terms. 
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In the Non-Recipient group, 74% (up from 64%) rated their health as 
Bexcellent) or ''cood! and.Jisu (down.trom 21%) .indicated.'faizior 
"poor". (Table 2). All figures are relatively unchanged from the 


last survey. Figure 3 below describes these data more fully. 


Figure’ 3 
Compre- Non- 
Would You Describe Your health Medicaid Recipients 
General Health Now As: (N=165) N=160) N=129) 
Excellent 12% 11% 25% 
Good 34% 25% 49% 
Average 20% 18% 14% 
Fair 21% 25% 5% 
Poor 14% 20% 6% 


The marked increase in the perceptions of being in good or excellent 
health by Comprehealth elderly noted in the last report has been re- 
versed, with a drop to 38% from 45%. The Medicaid elderly sample 
showed no decrease from 32% to 28% and the Non-Recipient group 


showed an increase from 47% to 74%. 


The new survey figures confirm the assertion made in the June 30, 


She ye rogress report age 46 that the Comprehealth project has 
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been successful in improving the health of a significant number of 
its recipients -- 43% reported ''some" or "a lot' of improvement in 
their health since joining the program, down from 51% in the last 
survey. The same percentage of the elderly perceive more of an 
improvement in their health, compared to 50% at the last survey. 


However, Medicaid's figures are better in this context. (Table 37). 


Recipients in both programs who have been hospitalized since enroll- 
ment (46% and 66% for Comprehealth and Medicaid respectively) still 
report no significant change in the quality of hospital care. 


(Tables 41,42). 


Almost all respondents in both programs continue to report that there 
has been no real change in treatment by doctors or druggists since 


enrollment. Twenty-four percent of the premium participators on 
Comprehealth said they now get along well with doctors because they 
do not have to worry about the bill. Not one answered that way one 


year ago. (Tables 39, 40, 44, 45). 


B. Program Services 


Outreach/Intake 


Comprehealth's outreach efforts depend heavily, and effectively, on 


"word-of-mouth" referrals. Over one-third of its enrollees first 
learned about the program through a friend or relative compared to 


less than 10% of the Medicaid enrollees. However, many Comprehealth 
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enrollees (22%) first learned about the program through an agency 
referral, as did Medicaid enrollees (44%). (Table 35). About one- 
third of the enrollees in both Comprehealth and Medicaid were first 
informed through a personal contact by program staff. Little use 
was made by either program of radio, TV, or publications since in- 


take and enrollment were already adequate with existing means. 


Both Comprehealth and Medicaid recipients feel strongly that getting 
enrolled in their respective programs was not difficult. Of the 


Comprehealth sample, 95% said it was “easy'’ while 89% of the Medicaid 
group felt likewise (Table 53). Overwhelmingly, both groups also 
feel that the respective enrollment requirements are fair -- 96% 

and 81%. (Table 55). These figures do not differ substantially from 


the first and second surveys. 


Recipients tend to prefer the project in which they are currently 
enrolled. Six of the 8 Comprehealth enrollees who had previously 
received medical care under Medicaid said they preferred Compre- 

health, while 4 of the 6 Medicaid enrollees who had formerly been 


in Comprehealth said they prefer Medicaid. (Table 85). 


Medicaid recipients seem to have become more aware of Comprehealth 
benefits over the past six months; 28% of those surveyed knew of 
Comprehealth benefits, compared to 17% at the time of the first 
survey. In the last six months there was a significant increase in 
the Comprehealth sample's knowledge of Medicaid benefits, up to 31% 


from 20%. Of the 35 individuals on Comprehealth with knowledge of 
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Medicaid, 34 preferred to remain on Comprehealth. Twenty-eight 
of the 31 Medicaid recipients knowing of Comprehealth preferred 


Medicaid. (Table 88). 


Medical Benefits 


Comprehealth recipients continue to have a better understanding of 
their medical benefits than do Medicaid recipients. When asked 


whether their medical benefits had been clearly explained, 91% in 
Comprehealth replied "yes" compared to 81% in Medicaid. Comprehealth 
seems to do a much better job of explaining benefits to the elderly 
than does Medicaid; 98% of Comprehealth elderly understand their 


benefits compared to 70% on Medicaid. Those in the Medicaid Eli- 


gible group of Comprehealth now do understand their benefits as well 
as other project enrollees. (Table 36). 


The respective benefits under the two programs are not parallel, and 
no attempt will be made here to compare the two benefit packages. 
However, subjects were asked to indicate what improvements in or 
additions to the benefits should be included under the respective 
programs. About half of Comprehealth enrollees now do want improve- 
ments or benefits, compared to one-third six months ago; 64% of Medi- 


caid recipients are opposed to changes (down 6%). 


The additional benefit most frequently mentioned by Comprehealth 
recipients was dental coverage -- by 55% of the Comprehealth recipi- 


ents who wanted improvements in benefits. This response of 
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Comprehealth recipients was expected since the program does not 


include dental care in its benefit package. 


Medicaid recipients seem to have gained a better understanding of 
their benefits, as now only 8% would like dental coverage (down 
from 36% the last survey) - which is covered by Medicaid. The most 
frequently cited benefit by Medicaid recipients is "more drugs" 
(43%). Miscellaneous other benefits constituted 19% of the responses. 
Comprehealth recipients, after dental care, wanted "more drugs" (9%). 
Anesthesiology was not mentioned in this survey, as it was added to 


Comprehealth benefits in May, 1972. 


Premium Contributors seem to feel about as satisfied with benefits 
as the rest of the Comprehealth population, as do the elderly, 
though both these groups would also like to have "more drugs" 


and dental care added as benefits. 


Ninety-seven percent of the Comprehealth enrollees surveyed have 
now been visited by a program staff member, up from 81% one year 
ago. Medicaid data indicates a slight increase in visits from 86% 


to 90%. (Table 57). 


Program staff of Comprehealth and Medicaid are perceived in a very 
favorable light by both recipient groups, although slightly more so 
in Comprehealth than in Medicaid. Of the individuals visited by 


program staff, 49% in Comprehealth rated the staff as "very helpful" 


compared to 52% in Medicaid; on the other hand, only 4% in 
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Comprehealth rated the staff as "not very helpful" while 16% in 


Medicaid rated staff the same. (Table 58). In some of the instances 


that follow, however, Medicaid recipients seem to be receiving pro- 
portionately more supportive services than Comprehealth recipients. 


As mentioned in our last report, this response may be due in part 
to the longevity of the Medicaid program compared to the Compre- 


health program. 


As noted in Section III above, the child care problem seems to have 
gotten better in the last six months, though not specifically due 

to increase in program services by Comprehealth. Only 6% of Compre- 
health recipients reported receiving child care services, slightly 
above the same percentage as in the last survey. (Table 60). Medi- 
caid provides more child care services - 24% reported receiving the 


service, up from 17% in the first survey. 


Comprehealth recipients still benefit less from transportation service 
than do Medicaid recipients. Though in the Comprehealth sample, 22% 
now said they have had transportation provided in connection with 
securing medical care (up from 19%), 31% of the Medicaid group said 
they had (up from 26%).(Table 59). This continues to be surprising, 
since Medicaid does not actively seek to provide transportation 
services. Again we note that more transportation is being provided 

to the elderly in line with the elderly's greater need and requests 


for this service in both programs. 
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Comprehealth staff have increased their house visits so that they 


have now visited a greater proportion of their caseloads than Medi- 
caid staff have -- 93% of the Comprehealth recipients said they had 


been visited in their home by program staff (up from 70% a year ago) 
compared to 86% of the Medicaid recipients (up from 78%). Both 
Comprehealth and Medicaid now seem to be conducting more home visits 
among the elderly; 91% of Comprehealth and 95% of Medicaid elderly 


have been visited. 


Comprehealth staff still visit hospitalized clients to a far greater 
degree than do Medicaid staff. Of the Comprehealth recipients who 


have been hospitalized since enrollment, 60% reported that they were 
visited by a Case-Aide; this compares to only 46% of Medicaid recipi- 
ents. These figures have increased about 10% each from the last 


survey. (Tables 41 and 62). 


Comprehealth enrollees continue to receive less staff help in making 
doctors' appointments than Medicaid enrollees -- 10% and 25%, respec- 


tively. (Table 67). Comprehealth recipients, however, may in fact 


need less help in this regard than Medicaid recipients. 


Comprehealth still places more emphasis on providing family planning 


information than does Medicaid. Forty-eight percent (48%) of the 
Comprehealth respondents 19 - 34 years old indicated that program 
staff have provided birth control information compared to only 39% 


of the same age group in Medicaid. (Table 64). 
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Though Comprehealth staff are now informing greater numbers of their 


recipients of other agency and program services, Medicaid staff is 
still doing better. Of the Comprehealth sample, 39% now stated 


that they have been told about services of other agencies and pro- 
grams (up from 26% a year ago) compared to 42% in Medicaid (down from 
43% a year ago). However, Comprehealth utilization of these refer- 
rals continues to dro from 89% to 41% so Comprehealth referrals 
are no longer more effective than Medicaid (Table 50). In both 
programs, proportionately fewer of the elderly are learning about 

and using services of other programs and agencies but, of course, 


many of the referrals are to programs which do not service the elderly 


(e. g., Concentrated Employment Program. ) 


The listing below in Figure 4 presents additional comparisons of 


Comprehealth and Medicaid supportive social services. 


Figure 4 
% WV asi! 

What of the following things have Compre- 
Comprehealth (or welfare) staff health Medicaid 
done for you? Have they: (N=165) N=160) 
Given you pamphlets or other information? 56% 43% 
Given you helpful advice? 68% 69% 
Helped you straighten out medical bills? 32% 31% 
Helped you with housework? 2% 14% 
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From the above, it is apparent that Comprehealth staff are perceived 
as effective in providing information and in giving advice. It also 
is evident that homemaker services are almost non-existent in either 
program; none of the 36 elderly persons in Comprehealth answered "yes" 
to this question, and only 6 out of 37 did in Medicaid. (Table 70). 
Since Comprehealth does not provide this service, this is under- 
standable. However, since Medicaid does, this suggests that this 
service is not very widespread in Medicaid. Medicaid staff also are 
more active in job placement activities than are Comprehealth staff. 
Of course, more people on Comprehealth are already employed so do 


not need this service. 


Comprehealth's registered nurse, stationed at the project site full- 
time, is viewed by recipients as a valuable addition to project 


services. Thirty-nine percent of the families had been visited by 
her, and 58% of these found her visit to be "very helpful." (Tables 


89,90). 
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V. Health Care Utilization and Attitudes 
A. Doctors' Care: Behavior and Attitudes 


As noted earlier, recipients in both programs are fully utilizing 
doctor benefits and, clearly, more so than Non-Recipients. Over 60% 
in each program had visited their doctors within the preceding six 
months compared to 56% of the Non-Recipients (Table 6). The lower 
utilization rate for Non-Recipients is probably more the result of 
less need than of less accessibility, although cost is a greater 
factor for Non-Recipients. Nine percent of the Non-Recipients quoted 
cost as the reason why they do not see a doctor as often as needed, 


compared to 2% for both Comprehealth and Medicaid. 


The elderly in Comprehealth no longer visit their doctor less often 
than other persons, and no longer report needing to visit the doctor 


more often. (Tables 6 and 8). Increased program support services may 


have increased doctor visits for the elderly. 


In both programs, the most often stated reason for going to the 


doctor is “illness" -- 49% and 45% in Comprehealth and Medicaid 
(Table 7). As might be expected, illness is reported as a reason 


most often by the elderly in both programs. 


About the same proportion of Comprehealth and Medicaid recipients 
(34% and 30%) indicate wphysical exam!’ as their reason for last go- 


ing to the doctor. This seems to indicate preliminarily that both 
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programs are promoting the benefits of preventative health care. 


Patient/doctor relationships have not been significantly affected 
by Comprehealth. Only 8% of the Comprehealth recipients indicated 


that they now "get along better" with their doctors compared to be- 
fore joining the program; in only one case did they say "worse." 
The same response pattern was observed for Medicaid recipients, 


with slightly higher figures for this group. (Table 39). 


B. Hospitalization: Behavior and Attitudes 


Hospitalization among Comprehealth, Medicaid, and Non-Recipients 
occurs with about the same frequency. Approximately three-fourths 
of all those surveyed have been hospitalized within the last five 
years. (Table 13). Hospitalization is back up for the Comprehealth 
(39% to 40%), Non-Recipient (28% to 38%), and Medicaid (41% to 52%) 


groups during the past year. (Table 14). 


General attitudes towards hospitals have improved slightly since 
enrollment and since the last survey for the Comprehealth and Medi- 
caid recipients. Most (over 85%), however, indicated that their 
general attitudes are about the same as before joining the programs. 


(Table 42). 
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C. General Attitudes 


As an overall observation, Comprehealth enrollees continue to have 
a better attitude toward health care and life in general than do 
Medicaid recipients as a result of their involvement in the program. 


All in all, 40% of Comprehealth recipients feel better since joining 
the program compared to 33% for Medicaid; this represented a differ- 


ence of -6% and -5%, respectively since the last survey. 


Comprehealth recipients to a greater degree than Medicaid recipients 
still feel "more secure" since joining the program -- 76% versus 


69%. (Table 73). These figures have increased since the last survey 
(+2% and +6%, respectively). The greatest sense of security exists 


among the 35-64 and Premium Participant categories in Comprehealth. 


A higher percentage in Comprehealth still indicate that they "enjoy 
life more" since being in the program -- 41% compared to 31% in Medi- 


caid. The Premium Participation subgroup is the most optimistic 
(57%) of the four Comprehealth subgroups. (Table 74). Comprehealth 
recipients also feel slightly more "cared for" than do Medicaid 
recipients -- 56% versus 54%. (Table 76); in Comprehealth, males 


more so than females and the reverse for Medicaid. 


Medicaid recipients were more opinionated regarding their ability 
to 'get around''; 33% said that it was easier or worse than before 
joining the program whereas only 16% of the Comprehealth recipients 


indicated some change. The increased transportation services to the 
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elderly had little effect on their attitudes in this regard. This 
finding substantiates the limited impact of transportation services 


on Comprehealth recipients. 


It is no longer true that a greater share of Comprehealth's recipi- 
ents feel that they know more about health care as a result of their 
participation in the program -- the figures are now 23% compared to 


29% in Medicaid. 


Comprehealth recipients have a significantly more positive posture 


toward contributing to the cost of their health care than do Medi- 
(aid recipients. Ninety-five percent (95%) of all Comprehealth 


recipients said that they would be willing to pay at least part of 
a monthly insurance premium if their future incomes were to increase 
beyond the initial eligibility level, and this figure increased from 


the last survey. 


Medicaid recipients were asked a similar question. Seventy-one 
percent said that they would be willing to contribute to an insur- 
ance premium, indicating that, even in the absence of promotional 
efforts on the part of program staff, welfare recitptents are receptive 
to some means of sharing in the cost of thetr health care. This is 
especially true among the younger welfare recipients. This is a 
particularly significant finding with respect to presently contem- 


plated welfare reform legislation. 
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It is also significant that 91% of the elderly on Comprehealth were 
willing to participate in paying their premiums; yet only 46% of 
the elderly on Medicaid were willing. Apparently the elderly on 
Comprehealth perceive enough immediate benefits from being enrolled 
in the program to warrant utilizing part of their limited income 
for premiums. 
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Rea. Summary 


The results of this survey indicate that Comprehealth is still sub- 
stantially and favorably impacting its client population. For the 
most part, recipients have open channels to comprehensive medical 
care and are fully utilizing available health care benefits. Per- 
ceptions of well-being and attitudes toward health care continue 


to be positive. 


The analysis contained in this section has primarily referred to 
comparisons between the second and third surveys. The Final Report 
will contain an analysis of the comparative trends over all three 
surveys covering the entire length of the project. As indicated in 
the December, 1972 progress report, there will not be a fourth sur- 
vey as originally anticipated. Instead, a series of exit interviews 
will be conducted of a sample of Comprehealth recipients to provide 
us with a more personal insight of the impact of the project upon 


its recipients. 
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COMPREHEALTH/MEDICAIO COST COMPARISON 


PERIOD MAY/1971 THRU MAR/1973 PAGE 1 
ee COMPREHEAL TH | wet Pr tceats 2p 
TYPE SERVICE NO. TOTAL AVGe $ AVG AVGe NO. TOTAL AVGe $ AVG AVGes OvR 


ee DIAGNOSIS fil gees — : ; CLAIM EXPENSE CLAIM LOS /DAY CLAIM EXPENSE /CLAIM LOS /DAY 10 


HOSPITAL - INPATIENT 


INFECTIVE ANO PARASITIC ODISEASES t 
39777 $$ 845 31-3 $ 13 


__—(‘isdENTTESTIINAL _INFECTIUS DISEASES  _. : lane _.26 $ Oo $ 0 $ (0) 30:2 $..50 fe) 
TUBERCULOSIS 1 $ 16708 $1709 1060 $171 5 $ 12031 S$ ?06 164 $147 0 
OTHER BACTERIAL DISEASES 1 $s 234 $ 235 2.0 $117 é6"s- ~2898°s “483 526 % 6301 
__ VIRAL DISEASES ACCOMPANJED_ BY EXANTHEM  _—_s—_|” 3 $ 730 S$ 244 4.7 §$ 52 2s 294 s* 147% 265" $%59> 0 
OTHER VIRAL DISEASES 1 $s 282 $ 283 50 $ 57 6 S$. 23017 S$. 336 462. “sents 
RICKETTSIOSES AND OTHER ANTHROPOD-BORNE DISEASES 0 6$ 0 $s On 0. S> F0 1s 293 $ 293 3.0 $98 0 
SO SYPHILIS AND OTHER VENEREAL DISEASES 2 0 $s. o $s 6- ~ 276" $s" 6 3-$ 1,072 s° 358 7,3. $49 °1 
HFLM INTHLASES 0 §$ 0 $ o> 6" s* 6 1$ DaT S* 247 550 $8492 6 
Sp ee TOTAL INFECTIVE AND PARASITIC DISEASES 32. $ 65734 $ 210 1062 § 21 oa "s* 7 7A64%s* 3279 429° 5 77 Oe 
: NEOPLASMS 
ss MALIGNANT NEOPLASM OF DIGESTIVE ORGANS AND PERITONEUM | 1 $ 24881 $2.882 10.0 $288 os 0 ¢ 6° “6 "-s 467 36 
MALIGNANT NEOPLASM OF RESPIRATORY SYSTEM 2 ¢ 747 $ 374 2.5 $150 os os g> 6 <* 10" 25 
MALIGNANT NEOPLASM OF BONE sCONNECTIVE TISSUFsSKIN»GREAST 1. $ 68 $ 6810.0 s 7 os 0 $ 0. a SOLS OMe 
_ MALIGNANT NEOPLASM OF OTHER AND UNSPECIFIED SITES 0 $ 0 $s 6. © s0m<s--70 3$ 2,315 $ 772 4.0 $193 1 
NEOPLASMS OF LYMPHATIC AND HEMATOPOITIC TISSUE o $ 0 $ oO” 465s 850 11 $ 783"s* “Ti 239% sag" 6 
BENIGN NEUPLASMS 2 ¢$ 607 $ 304 3.0 $101 3$ 127464 $ 58? 5.7 $103 1 
NEOPLASMS OF UNSPECIFIED NATURE 7 0 $ o $ Oo 3ko* $7 % 5 $ 956 $ 191 166 $120 0 
TOTAL NEOPLASMS 6 $ 4305 $ 718 Se2 $139 23 "s* sfsod's*..264* 331 s "ae 2 
ENDOCRINE» NUTRITIONAL» AND METABOLIC DISEASES : : 
DISEASES OF THE THYROID GLAND 2 $ 12023 $ 512 4.5 $114 0 $ os 6* 20% = Sig 6 
— __DISEASFS OF OTHER ENDOCRINE GLANDS ime ariel nie 51 20 SS 33 T7OR US o26Ss046 0 Snes 27 S$- 3,831 S$ -225 2.6 “s°87 ul 
AVITAMINOSES AND OTHER NUTRITIONAL DEFICIENCY 1 $s 529 $ 530 3.0 $177 1 $ 60.5 "60. .%<00) Suro ses 
OTHER METABOLIC DISEASES 1 s 434 $ 435 4.0 $109 1 $ 276-s*.277 426° $765" 0 
a TOTAL ENDOCRINE», NUTRITIONAL» AND METABOLIC DISEASES 16 $ 5c165 $ 323 40 $ 81 £198$ 46168 $ 219 2065 $87 1 
Se MENT AD DISORDERS ND res SEFAL ORGAH : E 
PHY SCHOSES Nee 823 $ 275 43 $ 63 8S 3128 $ 391 5.9 $67 1 
NEUROSES sPERSONALITY DISORDERS:sAND OTHER NON-PSYCHOTIC 27 $ 62244 $ 231 364 §$ 68 49 $ 17.103 $ 349 4.2 $84 6 
a TOTAL MENTAL DISORDERS eon pet eer 30. -$ > 72067) $ 236 3.5. -$- 67 57 $ 20.232 $ 355 44 $ 81 7 
DISEASES OF THE NERVOUS SYSTEM ANO SENSE ORGANS —ss—_|" a 2 Re 
INFLAMATORY DISEASES OF THE CENTRAL NERVOUS SYSTEM o $ o $ Go. 207 s* 75 1s 134 's*° 134° 320° sas" 0 
OTHER DISEASES OF THE CENTRAL NERVOUS SYSTEM 9 $ 2.5946 $ 327 48 $ 69 5 $ 12068 S$ 214 362 $67 O 
_____ DISEASES ODF NERVES AND PERIPHERAL GANGLIA ss 6 $ 16545 $ 258 363 $77 +126 663s “332° 2:0 $166 6 
INFLAMATORY DISEASES OF THE EYE 1 $ 262 $ 263 6.0 $ 44 2$ 0950's" a75°. a2s° sfd6" 76 
OTHER DISEASES AND CONDITIONS OF THE EYE & $ 2.587 $ 396 4.0 $s 99 11S 365449 $ 314 269 $108 .1 
epee OT SCASES MOF THE CAR LAND MASTOID PROCESS 90 9-5 ee BO. $4 051+ $2 233. 304 > S69 49 $ 135814 $ 282 3.8 $74 0 
TOTAL DISEASES OF THE NERVOUS SYSTEM AND SENSE ORGANS 40 §$ 10:988 $ 275 3.8 $ 72 70 $ 20,081 $ 287 3.6 $80 1 
-s BISEASES OF THE CIRCULATORY SY STEM a eS eee see Tt : ' 
RHEUMATIC FEVER a . iinercsiatneiitins o $s ots ade o 1s 96 $s Sa Someta =o - 
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 COMPREHEALTH/ MEDICAID COST COMPARISON 


PERIOD MAY/1971 THRU MAR/1973 PAGE 2 
oa ae SS at Lee < COMPREHEALTH ere MEOICATIO ; 
TYPE SERVICE NO. TOTAL AVGe $ AVG AVGe NO « TOTAL AVGe $ AVG AVG. OVR 
bs SOTAGHOSIS © 9S CLAIM EXPENSE /CLAIM LOS /DAY CLAIM EXPENSE /CLAIM LOS /DAY 140 
HOSPITAL - INPATIENT 
THER FORMS OF HEART DISEASE Sas 291 $s 58 3.8 $15 22 $ 7.290 $ 331 2.9 $116 3 
CEREBROVASCULAR DISEASES 6 $ 15680 .$ 280 3.7 $.76 6 $ 19751 $ 292 720 $42 2 
____ (DISEASE OF ARTERIES, ARTERIOLES» AND CAPILLARIES 2 $ 283 $ 142 SO $ 28 4s 248 $...62.,...0 $5.0 _.0 
DISEASE OF VEINS AND LYMPHATICS 9 $ 2.776 $ 308 309 $ 79 10 $ 46511 S$ 451 4.9 $92 1 
TOTAL DISEASES OF THE CIRCULATORY SYSTEM | me 41 $ 100114 $ 247 3.3 $-74 44 $ 135965 $ 317 305 $90 6 
DISEASES OF THE RESPIRATORY SYSTEM 
ACUTE RESPIRATORY INFECTIONS EXCEPT INFLUENZA ; 32 $ 7,097 $ 222 3.2 $ 70 113 $ 41,138 $ 364 4.5 $382 5 
INFLUENZA 2 $s 726 .$ '363 «400 «$.91 11 $ 26543 $ 231 269 $79 O 
PNEUMONIA 19 $ 6e127 $ ° 323 4.3 $ 75 46 $ 186475 $ 402 462 $95 2 
CO BRONCHITIS* EMPHYSEMA, AND ASTHMA 44 $ 14,583 $ 331 366 $ 92 32 $ 100110 $ 316 367 $86 1 
OTHER DISEASES OF THE UPPER RESPIRATORY TRACT 29 $ 66519 $ 225 2.1 $107 23% 62324 $ 275 267 $102 1 
: OTHER DISEASES OF THE RESPIRATORY SYSTEM & $ 15765 $ 441 40 $110 10 S$ 45367 $ 437 326 $121 1 
ts ‘TOTAL DISEASES OF THE RESPIRATORY SYSTEM  — 130 $ 360820 $ 283 3.3 $ 86 235 $ 82.960 $ 353 4.0 $88 10 
_____sssODISEASES OF THE DIGESTIVE SYSTEM 
DISEASES OF ORAL CAVITY» SALIVARY GLANDS» AND JAWS 0 $ 0 $ Om) Obes nO 3$ 636.$ =212 gi<3 .$159° 10 
DISEASES OF ESOPHAGUS» STOMACHs AND DUODENUM 26 $ 100789 $ 415 46 $91 29.$ .92402.8 ,324 1360 uSiG8* oa2 
____ APPENDICITUS 2 x ed 5 $ 25436 $ 4B? 4.6 $106 10.$ 140146.$ -415 4.4 <S.94 a1 
HERNIA OF ABDOMINAL CAVITY 9 2$ 44643 .$ .536 441 4$1256 7.$ 2632448 332 367 .$ 89. 40 
OTHER DISEASES OF INTERTINE AND PERITONEUM 15 $ 5951 $ 397 303 $121 A7.%- . 8:95.38 a4 a2n6 EseGTeel 
________«=DISEASES OF LIVER, GALL BLADDER» AND PANCREAS. 12 $ 94331 $ 778 669 $112 29 $ 146809 $ 511 Sel $99 4& 
TOTAL DISEASES OF THE DIGESTIVE SYSTEM ) 67 $ 339152 $ 495 46 $107 125.% 39¢51548: 4316 4345 43e9l 0 8 
DISEASES OF THE GENITO-URINARY SYSTEM aa eat ; ; ; 
NEPHRITIS AND NEPHROSIS : 1 $ S26 $ 527 50 $105 2$ S85 % 303) 49 6 eae ee 
ss OTHER DISEASES OF URINARY SYSTEM ret ta 16 S$. .33723 .$° 4236 a3¢0 .$ =79 37.$-10¢792<8 4292 .365 $583 43 
DISEASES OF MALE GENITAL SYSTEM, 4 6$ 618 $ 1355 1460 $155 55 866.5 873 «1.8 4$.96 40 
DISEASES OF BREAST sOVARY+FALLOPIAN TUBEs AND PARAMETRIUM 9 $ 30116 $ 346 3.1 8111 15 $ 8.392 $s 560 55 $102 1 
__ DISEASES OF UTERUS AND OTHER FEMALE GENITAL ORGANS 15 $ 5735 $ 382 3.7 $102 21 $ 689712 $ 415 4.0 $104 1 
TOTAL DISEASES OF THE GENITO-URINARY SYSTEM 45 $ 139770 $ 306 31 $ 98 80 $ 295350 $ 367 3.9: $94 5 
“PREGNANCY AND CHILDBIRTH 
COMPLICATIONS OF PREGNANCY 12 $ 1594 $ 133 148 $ 72 30 $ 32281 $.-109 105 $ 71°. .0 
__ ABORTION me irocanee lire ne yee an So. ee AS EL ACAY Ss F216 aac 02S LOR 6.8 ,absbh80.S ih97 a1. asia ee 
DELIVERY 73. $ 250885 $ 355 365 $102 190 $ 765100 $ 401 369 $103 1 
COMPLICATIONS OF THE PUERPERIUM 1 $ 293 $ 294 5.0 $ 59 os os 0 41.0 ue OneeG 
TOTAL PREGNANCY AND CHILOBIRTH }~—> 99S 28,638 $ 318 362 $99 °&226 $ 80.561 $ 356 3.5 $102 1 
______OISEASES OF THE SKIN AND CELLULAR TISSUE |.  ___ 
INFECTIONS OF THE SKIN AND SUSCUTANEOUS TISSUE 4 $s 745 $ 186 168 $107 10 $ 20527 $ 253 3e7 $68 O 
OTHER INFLAMATORY CONDITIONS OF THE SKIN AND SUBCUTe TIS 2 $ 533 $ 267 3.0 $ 89 is 378 $ 379 50 $76 O 
i OTHER DISEASES OF THE SKIN AND SUBCUTANEOUS TISSUE 2s 996 $ 498 5.5 $ 91 yee ee ee ee eee ee ee ee eee 


ee ed —<—2<2—2 <<—-— -<=— —-——=— —— eee ee = ————— wee oe —<—-— _-_— 


15 $ 4,958 $ 331 4.5 $$ 74 2 
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TYPE SERVICE NO. 
2 ee DIAGNOSTO ©. CLAIM 
HOSPITAL - INPATIENT 
OSTEOMYELITIS AND OTHER DISEASES OF BONE AND JOINT 6 
OTHER DISEASES OF THE MUSCULOSKELETAL SYSTEM 8 
TOTAL DISEASES OF THE MUSCULOSKELETAL SYSTEM 21 
_____ CERTAIN CAUSES OF PERINATAL MORBIDITY AND MORTLY 
CERTAIN CAUSES OF PERINATAL MORBIDITY AND MORTALITY 1 
CONDITIONS OF THE PLACENTA 2 
TOTAL CERTAIN CAUSES OF PERINATAL MORBIDITY AND MORTLY 3 
: SYMPTOMS,» SENILITY AND ILL-DEFINED CONDITIONS 
SYMPTOMS REFERAULE TO SYSTEMS OR ORGANS 13 
} SENILITY AND ILL-DEFINED DISEASES 3 
= : TOTAL SYMPTOMS» SENILITY AND ILL-DEFINED CONDITIONS 16 
_ ACCIDENTS,» POTSONINGS, AND VIOLENCE 
FRACTURE OF SKULL» SPINE» AND TRUNK 5 
FRACTURE OF UPPER LIMB 1 
_____ FRACTURE OF LOWER LIMB 8 
DISLOCATION WITHOUT FRACTURE 1 
SPRAINS AND STRAINS OF JOINTS AND ADJACENT MUSCLES 10 
HEAD INJURY (EXCLUDING SKULL FRACTURE) 0 
INTERNAL INJURY OF CHEST» ABDOMEN, AND PELVIS 1 
LACERATION AND OPEN WOUND OF FACE» NECK» AND TRUNK 3 
_ LACERATION AND OPEN WOUND OF UPPER LIMS 2 
LACERATION AND OPEN WOUND OF LOWER> LIMB 1 
LACERATION AND OPEN WOUND OF MULTIPLE LOCATION 1 
__ SUPERFICIAL INJURY _ Baca 6 
CONTUSION AND CRUSHING WITH INTACT SKIN SURFACE 8 
EFFECTS OF FOREIGN BODY ENTERING THRU ORIFICE 6 4 
. BORNS 83. 7 4 
INJURY TO NERVES AND SPINAL CORD WITHOUT BONE INJURY 0 
ADVERSE EFFECTS OF MEDICINAL AGENTS 6 
TOXIC EFFECTS OF NON-MEDICINAL SUBSTANCES : st 
OTHER ADVERSE EFFECTS 3 
_TOTAL ACCIDENTS» POISUNINGS» AND VIOLENCE  —=—ss——s——s«é 
MISCELLANEOUS 
Se HOSP TT ASE Sad eee Mal og ee 0 
HOSPITAL - MISCELLANEOUS DIAGNOSIS ry 
: TOTACEM PSCEP DANE OUS 80 CUM ATOGY Groin". . zg 
_. . TOTAL HOSPITAL —- ENPAG EN Tis, GA cn ie. ek Sin 7 609 
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$ 0 oO 
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TYPE SERVICE 
DJAGNOSIS 


HOSPITAL —- OUTPATIENT 


INFECTIVE AND PARASITIC DISEASES 
TUBERCULOSIS 
OTHER BACTERIAL OISEASES 
VIRAL DISEASES ACCOMPANIED BY EXANTHEM 
OTHER VIRAL OISEASES 
SYPHILIS AND OQTHER VENEREAL DISEASES 
MY COSES 


TOTAL INFECTIVE AND PARASITIC DISEASES 


NEGPLASMS 
MAL IGNANT NEOPLASM OF DIGESTIVE ORGANS ANO PERITONEUM 
BENIGN NEOPLASMS 
NEOPLASMS OF UNSPECIFIED NATURE 


TOTAL NEOPLASMS 


ENDOCRINE» NUTRITIONAL» AND METABOLIC DISEASES 
DISEASES OF THE THYROID GLAND 
DISEASES OF OTHER ENDOCRINE GLANOS 


TOTAL ENDOCRINE» NUTRITIONAL» AND METABOLIC NISEASES 


"MENTAL DISORDERS | 
NEUROSES sPERSONALITY DISORDERSsAND OTHER NON-PSYCHOTIC 
MENTAL RETARDATION 


TOTAL MENTAL OISORDERS 


DISEASES OF THE NERVOUS SYSTEM AND SENSE ORGANS 
OTHER DISEASES OF THE CENTRAL NERVOUS SYSTEM 
DISEASES OF NERVES AND PERIPHERAL GANGLIA 
INFLAMATORY DISEASES OF THE EYE 

OTHER DISEASES AND CONDITIONS OF THE EYE 
‘DISEASES OF THE EAR AND MASTOID PROCESS 


Set eee oe 


TOTAL DISEASES OF THE NFRVOUS SYSTEM AND SENSE ORGANS 
— DESEASES OF THE CIRCULATORY SYSTEM 

HY PERTENSION 

OTHER FORMS OF HEART DISEASE 

DISEASE OF VEINS AND LYMPHATICS 


TOTAL DISEASES OF THE CIRCULATORY SYSTEM 


DISEASES OF THE RESPIRATORY SYSTEM 


ACUTE RESPIRATORY INFECTIONS EXCEPT INFLUENZA . 
INFLUENZA 
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COMPREHEALTH/ MEDICAID COST COMPARISON 


PERIOD MAY/1971 THRU MAR/1973 


TYPE SERVICE 
= 2D LAGNOSE Soc oes 
HOSPITAL - OUTPATIENT 


OTHER DISEASES OF THE UPPER RESPIRATORY TRACT 
OTHER DISEASES OF THE RESPIRATORY, SYSTEM 


TOTAL DISEASES OF THE RESPIRATORY SYSTEM 


_____ DISEASES OF THE DIGESTIVE SYSTEM. = 
OISEASES OF ORAL CAVITY. SALIVARY GLANOS» AND JAWS 
DISEASES OF ESOPHAGUSe STOMACHe AND DUODENUM 
HERNIA OF ABDOMINAL CAVITY 
OTHER DISEASES OF INTERTINE AND PERITONEUM 
OISEASES OF LIVER» GALL BLADDER» AND PANCREAS 


TOTAL DISEASES OF THE DIGESTIVE SYSTEM 


_.. OTSEASES OF THE GENITO-URINARY SYSTEM 
NEPHRITIS AND NEPHROSIS 
OTHER DISEASES OF URINARY SYSTEM 
DISEASES OF MALE GENITAL SYSTEM ; 
DISEASES OF BREAST »sOVARYsFALLOPIAN TUBEe AND PARAMETRIUM 
DISEASES OF UTERUS AND OTHER FEMALE GENITAL ORGANS 


TOTAL DISEASES OF THE GENITO-URINARY SYSTEM 


PREGNANCY AND CHILOBIRTH 
COMPLICATIONS OF PREGNANCY 
DEL [VERY 
‘TOTAL PREGNANCY ANO CHILDBIRTH 
DISEASES OF THE SKIN AND CELLULAR TISSUE 


INFECTIONS OF THE SKIN AND SUSCUTANEOUS TISSUE 
OTHER INFLAMATORY CONDITIONS OF THE SKIN AND SUBCUT,. 


TIs 


TOTAL DISEASES OF THE SKIN AND CELLULAR TISSUE 


___ DIESE ASES OF THE MUSCULOSKELETAL SYSTEM 
ARTHRITIS AND RHEUMATISM, EXCEPT RHEUMATIC FEVER 

OSTEOMYELITIS AND OTHER DISEASES OF BONE AND JOINT 
OTHER DISEASES OF THE MUSCULOSKELETAL SYSTEM. 


TOTAL DISEASES OF THE MUSCULOSKELETAL SYSTEM 
~ CERTAIN CAUSES OF PERINATAL MORBIDITY AND MORTLY 
CERTAIN CAUSES OF PERINATAL MORBIDITY AND MORTALITY 


TOTAL CERTAIN CAUSES OF PERINATAL MORBIOITY AND MORTLY 


_ SYMPTOMS» SENILITY ANO [LL-NEFINED CONDITIONS 
SVMPTOMS REFERABLE TO SYSTEMS GR ORGANS 


Cente rw Aary Feet —MOCCrmeEN Nee acec 


NUMBER 


COMPREHEAL TH 


TOT AL AVERAGE 


OF CLAIMS EXPENDITURE EXPENDITURE 


$ 0 s 200 
s 0 $ 200 
$ 0 $ 200 
$ 268 S$ 268.00 
$s Oo b 200 
$ Q $ 290 
$ ie) $% e900 
$ 0 | 200 
$ 268 s 268-00 
S 10) s 200 
$ 34 s 17.215 
$ 14 $ 14.55 
$ 0 $ 200 
$ 0 $ e900 
$ 48 $ 16228 
$ 0 $Y e000 
$ 0 J 200 
$ 0 $ 200 
$ 61 $ 30.60 
$ §2 $ 12.75 
$ 73 $ 24-265 
$ 0 $ 290 
$ 0 $ «00 
$ 0 $s 200 
$ 0 $ 200 
0 $ 200 
$ 0 $ 200 
$s 91 91-05 
SSE Serta ree (ee tS _ e090 
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NS MEDICAID- 
NUMBER TOTAL AVERAGE 

OF CLAIMS EXPENDITURE EXPENDITURE 

4 3 ee oo 9.23 

3 ¢$ 62 $ 20283 

15S $ 16295 § 8.36 

9 s 127 $ 140614 

23 $ 12019 $$ «= 4443? 

1s 90 $ 90.00 

12 $ 9% s 3.04 

6 $ 121 $ «20628 

: S51 $ 12454 $ 28.52 

1 $ 10490 = $18 490035 

21 $s 309 S$ 14671 

1 $s 19 $ ~»=«19450 

6's 66% Ss - thane 

126 $ 916 $ 7.2A 

155 $ 30202 $ 2066 

2s 4%? $$ 230686 

3 s 42 $ 14.00 

5 $s 89. 4 -6ido4 

4 $s 37 —$ 9048 

o $ o s$ 200 

a $ 37 $ 9248 

6 $ 313. S$ S201? 

46s 116. $ 29220 

2 s ‘5 4s 7.50 

12. $ 444 $$ 37207 

50% 39 $ 13007 

ane 3904s = seo 

151 $s 1,815 S$ 12.02 

ao. 6s 351s 8.78 
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COMPREHEALTH/ MEDICAID COST COMPARISON 


PERIOD MAY/1971 THRU MAR/1973 PAGE 6 
ete ts = COMPREHEAL TH MEDICAID 
TYPE SERVICE NUMBER TOTAL AVERAGE NUMBER TOTAL AVE RAGE 
_s DIAGNOSIS OF CLAIMS EXPENOITURE EXPENDITURE OF CLAIMS EXPENDITURE EXPENDITURE 
HOSPITAL - OUTPATIENT 
ACCIDENTS» POISONINGS»s AND VIOLENCE 
FRACTURE OF SKULL» SPINE», AND TRUNK : 3 $ 89 $$ 29687 a $ 95 $ 23238 
FRACTURE OF UPPER LIMB 4 s 174 $ 43.59 13 $ 246 $ 18.99 
FRACTURE OF LOWER LIMB 4 $ 142: $ ° 35-59 2 $ 4665S #23615 
; DISLOCATION WITHOUT FRACTURE . hh $ wn. $ 7250 9 226 S$ 25e)1 
SPRAINS AND STRAINS OF JOINTS AND ADJACENT MUSCLES 10 s 310 $ 31409 6s 80 $$ 13045 
HEAD INJURY (EXCLUDING SKULL FRACTURE) 0 s o s 200 19 §$ 304 $ 16202 
LACERATION AND OPEN WOUND OF FACE, NECK, AND TRUNK 19 5 49% - © T7586 27 $ 399 $ 14280 
LACERATION AND OPEN WOUND OF UPPER LIMB 15 s 303 S$ 20226 22 $ so = 1.4028 
LACERATION AND OPEN WOUND OF LOWER LIMB 9 $ 190 $ 21019 25 $ {638 $°. 6585 
LACERATION AND GPEN WOUND OF MULTIPLE LOCATION 0 $ 0 s .00 18 $ G13 ¢ > elaneéE 
SUPERFICIAL INJURY 42 s 926 $ 22.05 25 $s 277 «6 sett 
; CONTUS ION AND CRUSHING WITH INTACT SKIN SURFACE Lt $ 344 $ 31205 9 $ 100 S$) -ADel I 
a ee EFFECTS OF FOREIGN BODY ENTERING THRU ORIFICE 2 $s 113. S 56.88 10 $ 106 $ 10670 
BURNS 1 $ 11 $ 11.35 2 $ 19 $ 9.70 
INJURY TO NERVES AND SPINAL CORD WITHOUT BONE INJURY 0 $ o $s 200 2 $ 281 $ 140.285 
ADVERSE EFFECTS OF MEDICINAL AGENTS 1 $ 12. $ 12400 13 $ 160° € 1 teaF 
TOXIC EFFECTS OF NON-MEDICINAL SUBSTANCES 2 $ 25 $ 12650 0 $s o $ 200 
OTHER ADVERSE EFFECTS 1 $ 25 $ 25450 111 $ 1.662 $ 14.98 
_ os TOTAL ACCIDENTS» POISONINGS» AND VIOLENCE 125 $ 3.008 $ 24.07 317 $ 60462) -$-. 20839 
ss MISCELLANEOUS 
HOSPITAL - XRAY 0 $ o s 200 60 $ 25190 8 “36651 
HOSPITAL - LAS ° $ o s 200 161 $ 20255 $ 16.01 
__.... HOSPITAL - MISCELLANEOUS DIAGNOSIS 0 $ o 86s 200 a oot 813. S$ 12671 
TOTAL MISCELLANEOUS 0 $ o s 200 285 ¢$ 5.259 $ 18245 
TOTAL HOSPITAL = OUTPATIENT 134 $ 3.588 $ 26.78 1,50! $ 255728 $ 170184 
AMBUL ANCE 12 $ 300 $ 25-00 . 325 §$ 63853. -$~—-21610 
TOTAL ALL HOSPITAL 755 $1910374 $ 253.48 2.983 $ 422,242 $$ 141.55 
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COMPREHEALTH/ MEDICAID COST COMPARISON 


PERIOD MAY/1971 THRU MAR/1973 PAGE 7 
COMPREHEAL TH MEDICAID 

TYPE SERVICE NUMBER TOT AL AVERAGE NUMBER : TOTAL AVERAGE 
WE aig EMBs. © Meet Cente siee oe, ‘et OF CLAIMS EXPENDITURE EXPENDITURE OF CLAIMS EXPENDITURE EXPENDITURE 
DOCTORS= INPATIENT=MEDICAL 388 S$ 165397 3 42226 16759 $ 462976 $ 26071 
_... DOCTORS-INPATIENT-SURGERY ___ ; = ae bs: 218 $ 27,5768 $ 127.38 502 $ 50,336 $ 109.27 
DOCTORS—-INPATIENT=MATERNITY 75 $ 145640 $ 195.21 243 $ 36,011 S$ 148.19 
DOCTORS-OUTPATIENT-MEDICAL 75 s 997 s 13.230 336 $ 32530 $ 10-51 
DOCTORS-OUTPATIENT-SURGERY 343 $ 52584 $ 16628 93 $ 29482 s 26269 
DOCTORS-OFFICE + HOME CALLS 30927 S$ 27.604 s 7203 52844 ¢ 51,091 $ B74 
PRESCRIPTION DRUGS 62544 $ 38.915 $ 5.95 16.705 $ 73.078 $ 4.37 
meek =RAY Gm PHYS KINTERPIE TION 0 ee ere 30 $ 660 $ 16294 i ASS =:$ 10166 $s 7 6? 
X=RAYS 451 $ 100575 s 23.45 555 $ 7.893 s 14.22 
LABORATORY 10398 $ 10.931 $ 7.82 32-015 $ 14,031 $ 465 
ie VISION es carga 852 $ 28.876 $ 33-89 19956 $ 29,427 $ 15204 
PHYSICAL THERAPY | 349 $ 2.780 $ 7e97 718 $ 62593 $ 9.18 
PSYCHLATRY 1) s ) s 200 3679 2.001 $ 55.59 
_... PROTHESIS Sorpea Ae a ee chee ie See ste eget gaa eh ee 8 $ 1,273 $ 159,18 beac 9 $ 19709 $ 189.93 
ANNUAL PHYSICAL EXAMS 79 $ 145586 $ 20208 34 #$ 934 $ 27.47 
. MAJOR MEDICAL -COMP. ONLY 154 $ 34.239 S$ 222.234 o $s 0 $ 200 
eee iRInS INGS HOME S--MED 1 ¢ONL Yo) 2 a er ee ee 0 $ Ce) s 200... 12095 $ 259,050 $ 236.58 
ANESTHESIA - 27 S$ 1-596 $ 59.11 252 $ 10673 $ 42236 
DENTAL SERVICES © 8 s 86 s 10.81 4.596 $ 51.2269 s 11.16 
__ + IENJECTIONS BY DOCTOR alt ger eat ne Soa (a) $ 0275s 2-00 615 $ 32096 s 5203 
OTHER : 1 $ 8 $ 8.00 124 $ 5.371 $ 43.31 
Pe ETOTALGDOCTORS Gy Uae ee Ae) 14.936. $224,522 S$ 15203 385640 & 656.726 $ 17.00 
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COMPREHEALTH MEDICAID 
~ TYPE SERVICE NOe TOTAL AVGe/ NOe YOTAL — <_AVG«/ = eee ae 
OF HH $ HH OF HH s Hr 
~ HOSPITAL — INPATIENT 341 $188.925 $ £554 $41 $ 393,857 $ £728 etn he a 
_.. HOSPITAL — OUTPATIENT Be a Ah 8 ee 8 OS Fe Oe ee ee ABS BS 20 Si eee 
DOCTORS— INPATIENT-MEDICAL 215 $ 16.359 $ 76 469 $ 46.976 $ 100 
~  DOCTORS= INPATIEN T— SURGERY Reese, oo tek OS oe S29 OOS) 28. Ok en ani ee S31 °S-2 76.200 $s = 2302 ~ s 
DUCTOtsSINGATLENT MATERNITY!“ Ornge  p >. = SATO 8185 66a S28) = eae es ASS S198 ei 
DOCT ORS-OUTPATIENT-MEDICAL 62 $s 997 $ 16 196 $ 3.530 $ 18 
DOCTORS-OUTPATIENT-SURGERY ©... ©©3670~—™C«< SS (U505B4—CUS!™!””CSB unt! Sa8 ee ehiGe $ 32 Tag one ae 
DOCTORS-OFFICE + HOME CALLS 601 $ 27.566 = $ 46 ‘772 $ 52.208 $ 68 ; 
PRESCRIPTION ORUGS 643 -$ 382827 $ 60 859 $ 730078 $ 85 
X-RAY - PHYS INTERPRETION 17 $ 660 s 39 64 $ 16166 $s i8 A ee 
SEK ARAY S35) 258 $ 100575 _—s$ 4 281 $ 7.893 = §$ 28 a ae ge 
LABORATORY 433 S$ 10.924 $ 25 S51 $ 14.031 $s 25 
MeALES TON Beige ey se ee ge £06 'S<20 876 SPR a ee 428 S$. 205 827s ee ee ee 
PHYS ICALATHERADY fire 2 8 ne : _ 20 $ 20780 $ 1392 So oe 26 $ 6.593 $s 354 
PROTHESIS 7 $ 1.273 § 182 6 $ 12.709 $ 285 
SANNUAIS PHYSICAL “EXAMS.=. = 92 CO BO eo seca $ 26: ee gis 33 $s " 934 $ 28 
MAJOR MEDICAL -COMP. ONLY 43 $ 34,223 $ 796 = ee A an Sk ee Be Ee 
AMBUL ANCE 1 $s 16S 16 Oo $ o 86s ) 
DENTAL SERVICES | s 8 $ 86 $s | 390 $ 51.269 § 131 
NURSING HOMES - MEDICAID) ce ted o $s o- 134 5 259,050 $ 1,933 
OTHER 1 $ 6 6$ 8 464 $ 23.232 $ 50 
TOTAL ALL SERVICES 820 $4160767 $$ £508 1042 S 12040 
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I. RESEARCH UTULIZATION ELEMENTS 


Problem Addressed 
The basic hypothesis of the Comprehealth Plan is: 


-- that it is economically and operation- 

ally feasible to provide comprehensive 

medical services to welfare recipients 

through a private, prepaid insurance 

plan. 
Comprehealth operates under a prepaid medical insurance plan 
underwritten by a private insurance carrier, which provides 
medical coverage to disadvantaged people who, for one reason 
or another, are not served by Medicaid. The plan is in- 
tended to demonstrate alternative approaches to the present 


Medicaid system. 


In a broader sense, Comprehealth addresses the basic prob- 
lem of spiraling medical costs under Welfare and proposes 
one solution which, with emphasis on early preventative 
care, may provide an alternative method of administering 
health care services to the disadvantaged which may prove 


less costly over the long term. 


Further discussion of RU element number one can be found in: 
the original project application, the two continuation re- 
quests throughout the three continuation requests (see par- 
ticularly the December 31, 1971 Evaluation Progress Report, 
pp. 40-54 for a discussion of the demonstration hypothesis 
to be tested by Comprehealth. 


Expected R §& D Product or Outcome 

The basic outcome of the Comprehealth Plan will be an analysis 
of whether this method of administering medical services under 
Welfare is a viable alternative to the present Medicaid fee- 
for-services system and will result in substantial long run 
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health and cost advantages. Additional outcomes will include: 


-- whether the use of paraprofessionals 
to provide supportive services to a 
program of this nature is a feasible 
and effective way of providing social 
services to the poor. 


-- that inclusion of these services in- 
creases the willingness and ability 
of recipients to utilize health care 
services. 


-- that low income recipients will con- 
tribute to the cost of their medical 
care as their economic status im- 
proves by helping to pay their pre- 
miums, 


-- whether the State's Medicaid plan 

can be extended to the "medically 

needy" without higher proportionate 

costs for that segment of the low 

income population. 
The direct potential users of the research findings will be 
the State of Montana Department of Social and Rehabilitation 
Services to determine future policies concerning the pro- 
vision of medical services under welfare. The findings of | 
the project will also be of significant interest to national 
legislators who are involved in formulating National health 


policies, including a system of national health insurance. 


Further discussion of RU element 2 can be found in: June 8, 
1970 original project application, p. 8, December 31, 1971 
Evaluation Progress Report, pp. 40-54, December 31, 1972 
Evaluation Progress Report, cover letter, p. 1-4. 


Users 

These include the State of Montana SRS, Blue Cross of Mon- 
tana (the carrier, which has gained valuable utilization 
experience on underwriting disadvantaged groups), the 
State's Comprehensive Health Planning (CHP) component, the 
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Helena Model Cities program, National policy makers as 
described in (2) above, and, if the concept is implemented 
State-wide, local county welfare administrators (56). 


Further discussions of users are included in the references 
for RU element #2 above. 


(4) Relevance 


Because of the spiraling costs of medical services under 
welfare, the results of this R §& D experiment will be of 
considerable importance to users described above who are 
interested in finding alternatives which may reduce costs 
but retain high quality health care and medical services 
for the disadvantaged. Results will be used primarily for 
policy formulation. 


Further discussions of relevance are included in the orig- 
inal project application, and the June 30, 1972 and Dec- 
ember 31, 1972 Evaluation Progress Report cover letters 
and summaries. 


(5) Mode of Use 


The results will be used to affect policy concerning ad- 
ministration of medical services under welfare. See (3) 
and (4) above and similar references. 


foJeeeolLicy-Makers a5 Users 
State and National Policy Makers in the field of Health 
Care will use the results. See (3), (4) and (5) above, 


and similar references. 


(7) Policy-Maker Actions 


Specific actions could include: 


-- State SRS could formulate policy for 
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presentation to the State legislature 
for adopting a prepaid plan to replace 
the fee-for-services plan under Medicaid. 


-- State SRS could request an expansion of. 
the demonstration State-wide. 


-- National policy makers could use the 
results to formulate recommendations 
for National Health Policy. 
Further discussions of policy-maker actions are included in 
the June 30, 1970 original project application and the Dec- 
ember 31, 1972.Evaluation Progress Report, cover letter and 
summary, pp. 1-4. 


Impact of Use 
The populations under Comprehealth will be affected by: 


-- improving health care services to the 
medically needy and other groups under 
Comprehealth. 


-- increased feelings of self-sufficiency, 
well-being, etc. realized as the result 
of increased health care and supportive 
social services. 


-- the carrier may initiate a group plan 
for disadvantaged recipients at the 
conclusion of the demonstration. 


-- the feedback of evaluation findings to 
improve project delivery systems. 
Should Comprehealth be expanded as the result of utiliza- 
tion of research findings, the populations affected by 
the concept will also be increased. 


Further discussions of this RU element are included in the 


August 1, 1972 continuation request, p. 8, and the Decem- 
ber 31.1972 Evaluation Progress) Report .bantel and shart Z. 


Savings and Benefits 


Social benefits include increased feelings of self-sufficiency, 
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of physical health, and of social well-being among project 
recipients. 


Economic benefits include specifying a system which could 
result in lower medical costs than Medicaid over the long 
term. 


The cost of research is small compared with the potential 
benefits accruing from potentially reduced costs for med- 
ical services under welfare. 


Further discussion is included in the September 1, 1971 
continuation request, and the December 31, 1972 Evaluation 
Progress Report, Parts II and III. 


(10) Implications for New or Amended Legislation 


The results of the Comprehealth demonstration could have 
bearing on all pending and future welfare reform legisla- 
tion (HR-1 included) -- and also could influence State 
legislation concerning the medically needy. 


In a broader sense, further implications on National Health 
Policy, and particularly future HMO legislation, could be 
realized. 


References for this RU element include the original proj- 
ect application of June 30, 1970, and the December 1972 
Evaluation Progress Report, particularly Part II. 


(11) Involve Potential Users in the Research 


SRS personnel from both Regional and Central Office have 
been involved in the project and the definition of the 
research design since the beginning of the project. 


Obviously, the carrier has also been closely involved and 
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has worked with the evaluation consultants to develop 
utilization programs for analysis of utilization trends 
and projections. 


On the National level, both Mr. Mansfield's office and Mr. 
Metcalf's office have been sent copies of project contin- 
uation requests and Evaluation Progress Reports as they 
have been produced. 


Recipients of the program have also contributed to the re- 
search through interviews administered at six month inter- 
vals which elicited their reactions to the program, changes 
in their feelings, attitudes and perceptions, and their 
suggestions for project improvement. 


In addition, an Advisory Group has been established con- 
sisting of SRS Administrators, recipients, and service pro- 
viders to input to project operations on a periodic basis. 


References for RU element 11 include Parts II and III of 
June 30, 1972 and December 31, 1972 Evaluation Progress 
Reports. 


(12) Specify Actual Contacts with Potential Users 


-- SRS personnel from Regional and Central 
Office - continuous contacts, plus 
specific contacts at 6 month intervals 
concerning Evaluation Progress Reports. 


-- Blue Cross of Montana - continuous con- 
Cactus, 


-~- Mansfield's and Metcalf's offices - 
every six months with presentation of 
Evaluation Progress Reports. 


-- Recipients of Program - continuous, 
plus interviews at 6 month intervals. 


-- Advisory Group - meetings every 3 months 
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References: All Evaluation Progress Reports. 


(13) Research Setting 


Comprehealth is operational throughout Lewis and Clark 
County, Montana, and any resident of the county who is with- 
in the income limitations (133% of welfare standards) can 
apply. As such, the project boundaries are identical to the 
area in which the Lewis and Clark County Welfare Department 
has jurisdiction so that comparisons between Comprehealth 
and County Welfare can be made directly based on the same 
area served (see (14) below). 


References for RU element 13 include the June 30, 1970 
original project application, and the project summaries 
which appear in each of the Evaluation Progress Reports, 
in accord with Section 1115 requirements. 


(14) Project Design and RU Potential 
The research design undertaken to evaluate the Comprehealth 
Plangisecalledjaspre-test, post-test, control group design.” 
These are three groups involved in the research: 


-- a representative sample of Compre- 
health recipients. 


-- a representative and comparative 
sample of Medicaid recipients from 
Lewis and Clark County. 


-- a matched sample of low income 
residents of Lewis and Clark County 
who are not participants in either 
the Comprehealth or Medicaid pro- 
grams. 


A full description of the entire research design and its 
application is addressed in the December, 1971 Evaluation 


Progress Report. 


The samples are randomly selected to be fully representa- 
tive of their respective populations (with 95% confidence). 
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Since this is a longitudinal design, the original groups 
were "over-sampled" to allow for expected sample mortality. 
Results are highly valid and reliable under this research 
technique. 


Utilization of benefits is of prime importance in deter- 
mining cost savings potential: reports have been formatted to 
expedite presentation of results (see December 31, 1972 
Evaluation Progress Report, Part II). 


Changes in attitudes, feelings and perceptions of health 
care recipients are tracked closely through interviews con- 
ducted with all three samples at six month intervals. These 
are described in detail and results presented and analyzed 

in the June 30, 1972 and December 31, 1972 Evaluation Prog- 
ress Reports. The survey instrument was designed to measure 
the qualitative criteria of each demonstration hypothesis 
detailed in the December 31, 1971 Evaluation Progress Report, 
pp. 40-54. 


(15) Potential Problems 


The prime potential problem was establishing a rate struc- 
ture for premiums, since the carrier had no data on pre- 
vious coverage of disadvantaged groups. This was resolved 
by establishing an initial rate structure and subsequently 
holding 90-day review sessions with the carrier to review 
premiums paid versus utilization to date. This has worked 
out to be a satisfactory solution to this problem. 


Operational problems have arisen or have been uncovered by 
the operational evaluation system established by the eval- 
uation consultants. These problems have been resolved. 


A summary of problems encountered and recommendations for 
overcoming these problems are included in the cover let- 
ter of each of the three Evaluation Progress Reports. 
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(16) Dissemination and Diffusion Plan 


The prime reports to support dissemination of research 
findings are the Evaluation Progress Reports (produced 
semi-annually) and the Final Evaluation Report (which will 
be produced at the end of the project). These reports fol- 
low SRS Section 1115 requirements and formats. 


These should be an effective device for informing effec- 
tive users of research findings because they are organized 
and presented in such a way to communicate research find- 
ings in the most understandable way. Favorable comments 
have been received already concerning the Evaluation Prog- 
ress Reports from the State and SRS Regional and Central 
Offices. 


References for RU element 16 are the Evaluation Progress 


Reports prepared to date. 


(17) Budgeting for RU 
The budgeting for research utilization is included in the 
evaluation line item of the project budget. Production 
of all reports is included in this item. They have been 
justified by approval of SRS for continued funding. 


The budget line item for research appears under the head- 
ing, ‘'Gontract ‘for “Evaluation iin theyJune°30, 1970 orig- 
inal project application, the September 1, 1971 Continua- 
tion Request, and the August 1, 1972 Continuation Request. 


(18) Meeting SRS Needs 
Needs which may be met by the demonstration are: 
-- improved health and well-being among 


disadvantaged in Lewis and Clark 
County. 
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-- indications of cost savings which may 
result from this alternative as com- 
pared with Medicaid. 


-- ideas for policy revisions concerning 
provision of medical services under 
welfare, as discussed above in RU 
elements=4, 5,76 and 7. 


-- concepts for providing supportive 
social services through the use of 
paraprofessionals which may realize 
additional benefits as well as cost 
savings. 


-- future services integration demon- 
strations relating to medical in- 
surance for the "working poor". 


-- future ramifications on the whole 
area of welfare reform. 
Further discussion of RU element 18 can be found in the 
original project application and the December 31, 1972 
Evaluation Progress Report cover letter. 


(19) Prior RU Activities by Grantee or Contractor 


Evaluative research has been conducted by Montana SRS on 
the Comprehealth project over the past two years. In ad- 
dition, evaluative research is also presently being con- 
ducted for: 


-- the Butte Demonstration Dental Plan. 


-- the Disregard of Indian Income Proj- 
ecL, 

-- Rural Services Delivery 
All these of the above are Section 1115 demonstration proj- 
ects. Urban Management Consultants is also the evaluation 
contractor for the first two. Also, Urban Management Con- 
sultants is performing evaluation of the Planned Variations 
experiment for the Region IX Federal Regional Council. 
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(20) 


(21) 


Post-Research Utilization Activities 


It is our feeling that research conducted by the evaluation 
contractor will be sufficient to produce the products nec- 
essary for post-research utilization. Therefore, while 
there may be time spent by SRS personnel in drafting and 
presenting policy recommendations as a result of research 
findings, no additional budgeting is necessary for these 
activities. 


References include the original project application and the 
two continuation requests. 


Indexed Abstract of Proposal 


The Helena Comprehealth Plan was initiated by the State of 
Montana Department of Social and Rehabilitation Services and 
the Helena Model City program in a joint effort to improve 

the health standards of low-income families in Lewis and Clark 
County who are not presently served by the State's Medicaid 
program. The project was established as a "Demonstration Proj- 
ect'"’ under Title XI, Section 1115 of the Social Security Act. 


The Comprehealth Plan is actually one of the first "Health 
Maintenance Organization" (HMO) experiments. The project 
operates under a prepaid medical insurance plan which provides 
comprehensive medical coverage to a target group of disadvantaged 
people in Lewis and Clark County who, for one reason or another, 
are not served by Medicaid. The two major objectives of the 
project are to provide medical services to medically indigent 
individuals and to demonstrate the feasibility and effectiveness 
of new approaches and methods in providing these services. 


The Plan operates on a prepaid premium basis which has been 


established with a private insurance carrier, Blue Cross of 
Montana. Comprehealth pays a monthly premium in advance to 
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Blue Cross for each individual or family put on the Plan. 
Subsequent transactions involving payments for medical ser- 
vices received by Plan participants are handled by the 
carrier. Only exceptional cases are referred back to Com- 
prehealth by Blue Cross. Eligibility for the Comprehealth 
Plan is determined by project staff. 


Eligible candidates are given a Blue Cross card with coverage 
beginning on the first day of the month following the date of 
their application. Eligibility for the Plan extends for either 
six months or one year, depending on the individual's income 
status at the time of eligibility determination. At the time 
of re-certification, if the individual's income has increased 
beyond the entry eligibility level -- 133 1/3 per cent above 
Medicaid standards -- he is given the option of continuing his 
membership by participating in the monthly payment of his pre- 
mium. Unless he does so, he will be dropped from the Plan and 
his coverage will be terminated. 


Comprehealth provides a broad range of medical coverage for 

Plan participants, including hospitalization, physician services, 
prescription drugs, and visual care services. In addition, 
related medical and social services are provided through the 
services of a registered nurse, a caseworker, five para-profes- 
sional ''Case-Aides", and a Case-Aide supervisor. The provision 
of these services, combined with the preventative nature of the 
benefits and services offered by the Comprehealth Plan, results 
in a comprehensive health care program oriented toward long- 


term prevention of illness. 


From an evaluation standpoint, there are significant differences 
between Comprehealth and the State's Medicaid program which must 
be taken into consideration when specific comparisons are made 
between the two programs. The primary differences involve elig- 
ibility, services delivery, staffing support and medical coverage 
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considerations. These differences are discussed in the body 
of this report. 


(22) If RU is Inapplicable 
Not applicable. 
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